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The Deputy Governor, Bank of Uganda 
The Executive Director, Alliance for Financial Inclusion, 
Representatives of Government Institutions, 
CEOs of Financial Institutions, 
Development partners, the private sector, and civil society, 
Distinguished guests, ladies and gentlemen. 
Good morning, 

would like to start off by thanking the Bank of Uganda for inviting 
me to speak at this important and timely forum. I am very pleased to 

have the opportunity to speak today about the importance of financial 
literacy and inclusion. Building a population of financially literate and 

included citizens is vital not only for a thriving financial sector, but for 

the inclusive economic growth of all Ugandans. That's why the theme 
for today's forum "Enhancing Financial Inclusion through 
Digital Financial Literacy" - is so important. We can't achieve 

inclusive economic growth without financial inclusion, and future 

progress in financial inclusion relies on a solid foundation of digital 
financial literacy. 

Today we are here to launch the Financial Capability Survey 2020 

report, which is a baseline study for Uganda that measures the level 

of financial capability in the country. I welcome this excellent addition 
to the evidence base on financial literacy and inclusion. 

We are also here today to kick-start the preparation of the second 

National Financial Inclusion Strategy. The first National Financial 

Inclusion Strategy was launched in 2017 and comes to an end this 

year. Its purpose was to develop a consolidated definition, vision andd 
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strategy for improving financial inclusion in Uganda, with the ultimate 

goal of families being financially secure. 

I am pleased to say that Uganda has made good progress in boosting 

financial 1literacy and inclusion since the launch of the first strategy 

According to the World Bank's Findex database, the share of 

Ugandans with access to a financial account - either with a formal1 

institution or a mobile money provider - has risen from 59% in 2017 

to 66% in 2021, although lower than Kenya which is at 79%. Our 

target is to increase this number to 80% by 2027. With more access 

to financial information, this number can easily be surpassed. 

The share of Ugandans borrowing from a formal financial institution 

has also risen steadily, from 15% in 2017 to 19% in 2021. It is now 

almost double the average rate for sub-Saharan African countries, 

which stands at 10%, and far above the rate of 4% in Tanzania. 

As this forum recognizes, the digital world is becoming central to 

financial inclusion. In this respect, we are also making promising 

progress. 61% of Ugandans now use digital payments, up from 51% in 

2017. 47% of Ugandans use a mobile phone or the internet to access 

a financial account, more than double the average for our continental 

competitors, which stands at 21%. 

Importantly, the Findex database also shows that Uganda has enjoyed 

significant success in reducing the financial inclusion gender gap. As 

Just one example, the share of men with a financial account was 13 

percentage points higher than for women in 2017. Thanks to strong 

growth in the share of women with accounts, this gap is now just two 

percentage points. inancial inclusion for the poor, too, has shown 
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tremendous growth. In 2011, just 10% of the poor had access to an 

account. This figure is now more than 50%. 

Progress on financial literacy and inclusion in Uganda is supported by 
past, present and future government interventions. For example, 
PROFIRA - the Project for Financial Inclusion in Rural Areas - has 

been promoting rural financial service provision in Uganda. By 30th 
June 2022, PROFIRA had supported the establishment of 15,000 
Community Savings and Credit Groups and strengthened 3,000 more 
that already existed, with women making up 76% of the beneficiaries. 
Targeted support has included capacity building and training on 

financial literacy. 

In addition, the Emyooga programme, launched in 2019, has now 

disbursed seed capital amounting to UGX 248.4 billion to more than 

6,600 Emyooga SACCs. Training has been rolled out to more than 

1.3 million individual members and almost 44,000 Emyooga SACCO 

leaders. 

Government has also launched the Parish Development Model, whose 

financial inclusion pillar is setting up 10,594 new SACCOs across the 

country, bringing subsistence households into the money economy. 

Over the next few years, the PDM will help to bank the unbanked, 
finance the unfinanced and serve those excluded from traditional 

banking services. 

In terms of the legal and policy framework, the Ministry has developed 

the Financial Sector Development Strategy, which brings together and 

streamlines all efforts pertinent to the financial sector's contribution 

to national development. It articulates a vision in which Uganda has a 
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SOund and integrated financial sector that supports sustainable and 

inclusive economic growth. In addition, the amendment ol the 

Microfinance Deposit Taking Institutions Act will allow microfinance 

institutions to use agency banking. This change will provide a 

significant boost to agency banking, a crucial enabler of financial 

inclusion in rural areas. Furthermore, the introduction of the National 

Payment Systems Regulations will enhance financial inclusion by 

bolstering consumer protection, ensuring all those making digital 

payments are safeguarded. 

Although we have made good progress, our financial inclusion journey 

is by no means complete. There remains room for growth in overall 

financial account ownership, access to credit, saving rates and the use 

of digital payments. And while the poor have made inmportant progress 

on financial inclusion measures, they still lag behind the rich in access 

to and use of financial services. 

The latest data from the Uganda National Household Survey suggests 

that education level remains a key predictor of financial literacy and 

inclusion. 65% of Ugandans without a primary level education have 

no access to financial accounts, compared to just 23% of those with 

at least a secondary level education. We must redouble our efforts to 

ensure all Ugandans have access to essential financial services and 

the skills they need to use them. 

Government has earmarked access to financial services as one of the 

key pillars to socio-economic transformation, through bringing the 

39% of households in the subsistence sector into the money economy. 



Ihis is why it is so important that we meet today to chart a path for 
the development of the second National Financial Inclusion Strategy 
and launch the Financial Capability Survey. Now is the time to build 
on the progress we have made, working together to deliver financial 
literacy and inclusion for all Ugandans. 

I thank you. 

Ramathan Ggoobi 

PERMANENT SECRETARY/SECRETARY TO THE TREASURY 
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