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Foreword 

This report presents the findings of the survey on personal transfers, also known as 

workers’ remittances, received from abroad during the year 2010. The survey is the 

fourth in a series of annual surveys jointly conducted by Bank of Uganda and the 

Uganda Bureau of Statistics. The surveys measure the value and other characteristics 

of personal transfers. The information generated is used in the compilation of the 

country’s Balance of Payments statistics.  

The findings of the latest survey reveal that a total of US$768 million was received in 

2010. This is a slight decrease of 1.3 percent from US$778 million received in 2009. 

The stagnation in personal transfers reflects the economic problems afflicting many of 

the economies from which these originate. The survey found that the major 

characteristics of personal transfers such as source, type, flow pattern, and usage 

were similar in 2010 to those in previous surveys.  

The annual personal transfers’ survey would not have been successful without the 

involvement and cooperation of key stakeholders; the public, government agencies, the 

media and field staff. The Bank of Uganda acknowledges and appreciates the valuable 

contribution of all these stakeholders. 

The public should rest assured that the information generated through the surveys on 

personal transfers is for statistical purposes only. Data is treated in a strictly 

confidential manner and only published in aggregate form. 

 

Prof. Emmanuel Tumusiime-Mutebile 

Governor, Bank of Uganda 
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Definitions 

Balance of Payments A statistical statement that systematically summarises, 

for a given time period, an economy’s transactions 

(inflows and outflows) with the rest of the world. 

Commercial Banks a company licensed under the Financial Institution Act 

to carry out financial institution business as its 

principal business in Uganda. 

Enumeration Area Local Council I which is also the smallest local 

government administrative unit  

Household A group of people who normally live and eat together, 

usually a family living in the same house or compound. 

In-kind personal transfers Physical items other than cash which are sent home by 

migrant workers abroad 

Money Transfer Operator A company authorized to engage in money transfer 

services. 

Personal Transfer Represent household income received from foreign 

economies arising from the temporary or permanent 

movement of people to those economies. It consist of all 

current transfers in cash or in kind made or received by 

resident households to or from nonresident households.  

Rural Area As gazetted by the Ministry of Local Government 

Remitter The person who makes a personal transfer (cash or in-

kind) home, usually, a Ugandan living abroad. 

Urban Area As gazetted by the Ministry of Local Government  
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Executive Summary 

The survey on personal transfers received during the year 2010 was aimed at 

answering the following questions; the size of cash and non-cash personal transfers 

received in the Calendar year 2010 and the characteristics such as the transfer 

channels used; and the use of cash received by the recipients. 

The methodology involved a nationwide survey of 4,380 households selected randomly 

from 147 enumeration areas picked using the probability proportional to size (PPS) 

approach. Data collection was carried out through interviews of household heads 

conducted during the months of April and May 2011. 

Remitters’ Profile 

The proportion of surveyed households that reported personal transfers during the survey 

was 3 percent. The results revealed that 38 percent of the recipient households 

received personal transfers from brother/sister relations while 23 percent received 

from children. Most remitters (82 percent) had lived abroad for periods not exceeding 

10 years; 65 percent had lived outside Uganda for 5 years or less. The majority (85 

percent) were reported to have attained a minimum of secondary school level of 

education - 37 percent were graduates and in some cases with postgraduate 

qualifications. The recipient households indicated that remitters were based in Africa 

(43 percent), Europe (23 percent) and North America (22 percent). 

Overall, 70 percent of recipient households received only cash personal transfers while 

7 percent received items in kind. The remaining proportion, (23 percent) received 

personal transfers both cash and in-kind. 

Transfer Channels 

Consistent with the survey results of 2006, 2008 and 2009, International Money 

Transfer Operators were the most frequently used channel as reported by 30 percent 

of the recipient households. In 31 percent of the households, ease of access was a major 

consideration in the choice of channel. Most households (56 percent) indicated that the 

transfer channel was pre-determined by the remitter.   
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Total Personal Transfers Received in 2010 

Total personal transfers received in 2010 were estimated at US$768.4 million.  The 

amount reflects a decrease of 1.3 percent compared to US$778.3 million estimate of 

2009. However in shillings terms, total personal transfers in 2010 were estimated at 

UGX 1,673 billion. This was an increase of 6 percent when compared to the estimate 

of UGX 1,580 billion of 2009. The 7 percent depreciation of the domestic currency 

during 2010 from the 2009 average more than offset the shilling increase in Personal 

Transfers.  Remittance recipient households were estimated at 468,413 for cash and 

175,463 for personal transfers in kind. Africa accounted for the biggest share, 36 percent 

of total inward cash personal transfers, followed by Europe with 29 percent and North 

America, 26 percent. Most personal transfers (83 percent) were received in urban areas.  

Personal transfers received in cash were estimated at US$679.8 million or 89 percent 

of the total for the calendar year 2010, compared to US$695 million in 2009.  Central 

region accounted for the largest share, 79 percent of the total. About 66 percent of the 

households received personal transfers once during 2010 while 18 percent received 

twice during the same period. Notably, compared to 2009, the share who received 

personal tranfers once during the year increased by about 16 percent. Distinctively 

most remitters (35 percent) sent money home during the month of December.  Four 

months (February, March, October, and November) accounted for 31 percent, yielding an 

average of about 8 percent.  

The highest amount of US$242 million or 36 percent was received during the last 

quarter (October - December) of the year. This was followed by the first quarter; 

January – March with US$204 million (30 percent). Overall, 78 percent of cash 

personal transfers were received through formal channels. These findings reveal 

consistency with remittance inflows during 2009 despite minor variations in the flow 

pattern for the two calendar years. International MTOs accounted for the biggest share 

(53 percent) of total cash transfers.  

Usage of Personal Transfers 

The bulk of personal transfer receipts during 2010 were used for consumption (65 

percent).  Generally, household expenses, education and health were the most popular 

expenditure categories, with over half of cash recipient households reporting spending 

personal transfer receipts on items in these groups. The non-consumption broad 
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category accounted for 32 percent, most of which was spent on business related activities. 

Personal transfer use during 2010 and 2009 was skewed towards items of 

consumption.  

Personal Transfers in Kind 

Personal transfers in kind were estimated at US$89 million representing about 12 percent 

of total personal transfers received in 2010. Personal transfers in kind in 2010 

comprised of a wide range of items categorised under; Clothing and footwear, General 

equipment, Household and personal goods, Communication, Food, and Jewelry and 

cosmetics. Almost 60 percent of the surveyed households received items of clothing 

and footwear which accounted for 39 percent (US$35 million) of the personal transfers 

in kind. Unlike cash personal transfers, most of the items in kind (28 percent) 

originated from Europe followed by North America (25 percent) and Middle East (20 

percent). The majority of households (90 percent) received personal transfers in kind 

once during the year 2010.  

Perceived Impact of Personal Transfers 

From the community perspective, 41 percent of the households interviewed indicated 

that the recipient households were better off compared to non-recipient households. 

Within these households, 63 percent attributed the better conditions to improvements 

in the standard of living.  

The findings also revealed a difference in the expenditure patterns between recipient 

and non-recipient households, with recipients spending more than their non recipient 

counterparts on all items of expenditure.  

Conclusion 

The 2010 survey re-affirmed earlier findings that personal transfers are an important 

source of finance for household expenditures and are mostly an urban phenomenon. 

As a way forward, continuous refinement of methodology and enhanced awareness 

should further improve estimations. 
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PART 1: INTRODUCTION 

Personal transfers represent household income from foreign economies arising from the 

temporary or permanent movement of people to those economies. The two items in the 

balance of payments that substantially relate to remittances are compensation of 

employees and personal transfers. Compensation of employees refers to the income of 

border, seasonal and other short term workers who work in an economy where they are 

not resident and represents remuneration for provision of labour to the host economy. 

Personal transfers on the other hand consist of all “current transfers” in cash or in 

kind made or received by resident households to or from nonresident households. 

Personal transfers thus include all current transfers between resident and nonresident 

individuals and replace the term “workers’ remittances” that was used previously to 

describe such “current transfers”.  

There has been a growing policy interest in regard to personal transfers due to their 

potential direct impact on economic development. The Bank of Uganda therefore 

commenced annual personal transfer surveys in 2006 to provide timely and reliable 

estimates as well as to collect information on their development impact. The 2011 

survey was the fourth annual survey and collected information for the calendar year 

2010. This report provides the findings of the survey. 

1.1 Global Personal Transfer Flows in 2010 

The World Bank estimates that global personal transfers totaled US$ 440 billion 

during 2010, registering a 5.4% growth from US$ 417 billion of 2009. Officially 

recorded remittance flows to developing countries were estimated at US$ 325 billion, a 

5.6% growth from US$308 billion in 2009 (Migration & Development Brief 16). The brief 

highlights the reality that; officially recorded personal transfers to developing countries 

recovered quickly after the global financial crisis but have not kept pace with rising 

prices in recipient countries.  

Personal transfers to Sub-Saharan Africa grew by 5.5% during 2010 to an estimated 

US$ 21.9 billion. Top recipients in 2010, in US dollar terms, were India, China, Mexico 

and Philippines. Nigeria and Egypt were top recipient countries in Sub-Saharan Africa 

during 2010.  
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1.2 Survey Objectives 

The Personal Transfers Survey 2010 was aimed at determining the:  

 value of cash personal transfers received;  

 value of in kind personal transfers; 

 transfer channels used; and 

 use of cash received during 2010 

1.3 Methodology 

The survey was jointly conducted by Bank of Uganda (BOU) and the Uganda Bureau of 

Statistics (UBOS) and covered 147 enumeration areas selected countrywide. An 

enumeration area (EA) is normally equivalent to a Local Council 1, which is the lowest 

administrative unit of local government. Enumeration was conducted in both rural 

and urban1 areas of the country. The 147 EAs were selected using the probability 

proportional to size (PPS) approach2. Overall, 4,410 households were selected.  

The number and distribution of households was based on the 2002 Population and 

Housing Census results. In addition, the results of UNHS III revealed that remittance 

recipients are more heavily concentrated in urban areas. In order to ensure equal 

reliability of estimates, a lower sampling rate was used in urban areas based on the 

distribution of households in urban-rural domains which is approximately 20:80. The 

sample was allocated between rural and urban areas with proportion to size or 

number of households giving 34 EAs in Urban and 113 EAs in rural. Since the 

regional distribution of households within the urban-rural domains is fairly uniform, 

the national sample was further distributed proportionately within each domain 

amongst the four statistical regions with probability proportional to the number of 

occupied housing units. 

                                       

1  The 2006 and 2009 surveys also covered both rural and urban areas of the country while the 2008 

survey covered only urban households. 

2  This is a sampling technique where the probability of selecting a unit is proportional to the size of its 

population.  
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In order to build capacity, a joint training of both supervisors and interviewers was 

conducted prior to the survey exercise3. The training addressed both technical and 

practical aspects of the survey. Areas covered included; balance of payments concepts, 

listing definitions and concepts, the survey instruments, field practice, editing, and role 

play. Emphasis was put on finding solutions to challenges experienced during the 

previous survey exercises. During the training, teams were constructed and team leaders 

identified.  The training was facilitated by resource persons from both BOU and UBOS. 

Prior to interviewing, a listing exercise was conducted to establish the households 

within the selected EAs, from which a total of 30 households per EA were randomly 

selected for interviewing. The listing involved visiting the selected EAs and recording 

all households that fell within their boundaries. 

Data was collected through interviews of household heads conducted during the 

months of April and May 2011. The main instrument of data collection, the household 

questionnaire (reflected in appendix iv) was an enhanced version of the instrument 

used during the survey on personal transfers received in the year 2009.  Data was 

captured using CSPro program and analysed using SPSS, STATA and Excel.  

1.4 Challenges 

The survey coincided with civil unrest against rising prices of petroleum products 

branded “walk to work” protests. The protests constrained the work of the 

enumerators and may have affected some of the responses. 

In some areas, respondents were not fully aware of the survey in spite of the media 

campaign that lasted throughout the data collection period.  

1.5 Organisation of the Report 

The preceding part provided a brief background to the survey. In Part 2 we present 

and discuss the findings while Part 3 summarises the major issues and    suggests the 

way forward.  

 

                                       

3  The survey team is provided in appendix I 
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PART 2: FINDINGS AND ANALYSIS  

The survey was aimed at ascertaining the size and character of personal transfers 

(cash and in kind) received in the year 2010, the transfer channels and the use of cash 

transfers received among others. In the following discussion we present a brief 

background to the results, profile of the remitters and discus personal transfers both 

cash and in kind.  

2.1 Background information 

A total of 4,410 households (HH) was targeted with 23.3 percent in urban areas and 

76.7 percent in the rural areas.  A total of 4,3804 households or 99.3 percent 

responded with the largest proportion of 29.5 percent being sampled from the Central 

region. Overall, 3.1 percent of the sampled HH reported that they had received 

transfers in 2010. On a regional basis, transfers were more common in Central (4.7 

percent) and Northern (3.8 percent) Uganda. As a share of the total recipients, the 

Central region contributed the largest share (44.5percent) followed by Northern region. 

(See details in Table 1 below) 

Table 1: Personal Transfers Recipient Households by Region 

Region  Sampled HH Recipient HH 

Count Percent 

(%) 

Count % within 

region 

% of recipient 

HHs 

Central 1,290 29.5 61 4.7 44.5 

Eastern 1,110 25.3 24 2.2 17.5 

Northern 900 20.5 34 3.8 24.8 

Western 1,080 24.7 18 1.7 13.1 

Total 4,380 100 137 3.1 100.0 

The socio-demographic characteristics of the surveyed households are summarized in 

appendix II. 

The analysis in the subsequent sections of this report is on the basis of the 137 

households that received transfers in 2010. 

                                       

4  A small proportion of 0.7% of the sample (30 HHs) was not achieved as the selected EA was 

transformed into a forest reserve. 
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2.2 Number of Remitters 

Most (82.5 percent) of the households received transfers from one remitter. Only 17.5 

percent of the households received transfers from more than one remitter. A total of 168 

remitters made personal transfers to the 137 households as broken down in Table 2 

below. 

Table 2: Number of Remitters by Household 

No of 

remitters  

No. of HH Percent (%) Total Remitters 

1  113 82.5 113  

2  18 13.1 36  

3  5 3.7 15  

4  1 0.7  4  

 Total  137 100 168 

2.3 Relationship to Remitter 

In establishing the relationship between the household head and the remitter, the 

survey found that most of the remitters (38.1 percent) made transfers to their siblings 

(brother or sister). This was followed by 22.6 percent who sent to their parents. Other 

relatives accounted for 17.9 percent of the total remitters while 9 percent were friends. 

Figure 1 below presents the relationship between household head and the remitter. 

Figure 1: Recipient’s Relationship with Remitter  

 

2.4 Profile of Remitters 

In this section, the profile of remitters in terms of duration of stay abroad, age, gender, 

education, marital status and country of residence among others is discussed. 
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2.4.1 Duration of Remitter’s Stay Abroad 

The largest proportion of the remitters (81.5 percent) had lived abroad for a period 

between 1 and 10 years as shown in Figure 2 below. Further analysis of this category 

showed that most of the remitters (64.8 percent) had lived abroad for a period between 

1 and 5 years.  

Figure 2: Period of Stay Abroad (Number of completed years)  

 

2.4.2 Age and Gender of Remitters 

Most of the remitters (84.5 percent) were in the 20-49 years age group. Within this 

group, the highest proportion was in the 30-39 years age group. In terms of gender, 

most of the remitters (61.9 percent) were males5. The percentage of males was higher 

than for females in all age groups apart from the 60-69 age group. The findings are 

similar to the previous years’ surveys. A detailed analysis is provided in Table 3 below. 

Table 3: Gender and Age of Remitters 

Age Gender (%) Total 

(%) Complete years Male Female 

less than 20 1.2 1.2 2.4 

20-29 13.7 9.5 23.2 

30-39 23.8 17.3 41.1 

40-49 16.7 3.6 20.2 

50-59 6.0 5.4 11.3 

60-69 0.6 1.2 1.8 

Total (%) 61.9 38.1 100.0 

                                       

5  This proportion is based on the total number of remitters recorded during the survey. 
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2.4.3 Marital Status of the Remitters  
The marital status of the remitters was classified in four main groups comprised of; 

never married, married, widowed and divorced/separated. Married remitters were the 

majority (63.7 percent) followed by those who were never married as shown in Table 4 

below. 

Table 4: Marital Status of Remitters 

Marital status Count Percent (%) 

Never married 50 29.8 

Married 107 63.7 

Widowed 3 1.8 

Divorced/Separated 8 4.8 

Total 168 100.0 

2.4.4 Level of Education of the Remitters 

A high level of education was noted among the remitters with 84.6 percent as having 

completed secondary level education and above. As shown in Figure 3 below, 36.9 

percent were graduates, a small proportion of 3.0 percent was reported as either 

having not attended any formal school or had not completed primary education. 

Figure 3: Highest level of Education of the Remitter 

 

2.4.5 Country of Residence  

Information on country of residence was analysed on a global regional basis. The 

remitters were resident in various countries with the largest proportion (42.9 percent) 
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compared to the 32.5 percent recorded in 2009. A 9.1 and 2.0 percentage point drop 

was recorded for Europe and North America respectively. The development could be 

associated with the rising unemployment in the West. The regional distribution of 

remitters is provided in Figure 4 below 

Figure 4: Residence of Remitters by region. 

 

2.4.6 Labour Status of Remitters 

Majority of the remitters (95.2 percent) were in the working category as shown in 

Figure 5. The non-working category which includes refugees, retirees and housewives 

had 4.8 percent of the remitters. This shows that most of the remitters are employed 

and have the means to continue sending money home. 

Figure 5: Labour Status of Remitters 
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2.5.1 Transfers by Type 

Transfers may be made in form of cash, items in kind or both. Overall, 69.6 percent of 

the recipient households received cash only while 6.5 percent received items in kind 

only. The remaining proportion (23.8 percent) received both cash and items in kind as 

illustrated in Figure 6 below. 

Figure 6: Type of Transfer 

 

2.6 Cash Transfers 

Households were required to indicate how much money (in Uganda Shillings) they 

received during the year 2010. The information provided by the households was used 

in obtaining estimates for cash received during the year 2010.  The detailed estimation 

procedure is provided in Appendix III.  

Cash transfers were estimated at US$679.8 million contributing 88.5 percent of total 

receipts during 2010.  An estimated 468,413 households received cash personal 

transfers during the year 2010.  The average cash transfer per remitter during 2010 

was estimated at US$ 931.9. Compared to the average estimated in 2009 (US$ 992.6) 

this is 6.1% drop.  

The following analysis is based on information provided by households that received 

cash transfers. 

Overall, the central region accounted for the largest share 79.1 percent (US$ 537.6 

million) of the total cash transfers received. The same region also had the highest 

concentration of recipient households. It is worth noting that Kampala District alone 

accounted for 64.6% (US$439.3 million) of the total value. The contribution by other 

regions is as shown in Figure 7. 
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Figure7: Regional Distribution of Cash Transfers 

 

The results generally indicate that personal transfers have continued to be an urban 

phenomenon with 82.8 percent of the total being received by households located in 

urban areas. As shown in Table 5 below urban areas received more transfers than 

rural settlements in all regions, apart from Western region.  In particular, urban areas 

in the central region contributed 70.5 percent of the total cash transfers received. 

Table 5: Regional Distribution of Cash Transfers (Million USD) 

Region  Settlement Percent (%) 

 Rural   Urban   Grand Total  

 Central  58.3 479.2 537.6 79.1 

 Eastern  10.9 23.4 34.4 5.1 

 Northern  15.8 35.2 50.9 7.5 

 Western  31.9 25.0 56.9 8.4 

 Grand Total  116.9 562.9 679.8 100.0 

2.6.1 Source of Cash Transfers 

As shown in Figures 8 & 9, Africa accounted for the biggest share US$242.2million 

(35.6  percent) of total cash transfers, followed by Europe with US$199.6 million (29.4 

percent) and North America with US$173.1million (25.5 percent). The same regions 

were also the major host regions for remitters. The results however show that the 

average transfers from Europe (US$1,260) and North America (US$1,077) were much 

higher than those from Africa (US$775).  This could be attributed to the disparity in 

income levels between Africa and the two regions.   

Central 
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Western 
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Figure 8: Cash Transfers by Source Region (Share) 

 

Figure 9: Cash Transfers by Source Region (Value) 
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Figure 10: Cash Transfer Channel Contribution (Share) 

 

2.6.3 Cash Transfer Value by Channel 

The distribution of cash transfers between formal and informal channels indicated 

that 78.1 percent of the total transfers were sent through formal channels with 

international MTOs accounting for the largest share (53.1 percent) followed by the 

Commercial Banks (22.3 percent). The analysis of transfers by channel is summarised 

in Table 6 below. 

There has been an increase in the proportion of the volume of cash through formal 

channels of 4.4 percentage points from 73.7 percent reported in 2009. 

Table 6: Cash Transfer Value by Channel 
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2.6.4 Reason for Using Channel 

More than half of the recipient households (55.5 percent) reported that the transfer 

channel used in 2010 was determined by the sender as shown in Table 7 below. 

However, accessibility was an important consideration as reported by 30.7 percent of 

the recipients. The same pattern was observed across almost all Channels with no 

noticeable changes compared to findings from the previous surveys.  

Table 7: Reason for use of Channel 

Channel Reason for Use (%)   

 Total Favourable 
transaction 
charges 

Easy 
access 

Prompt 
services 

Senders' 
choice 

Security 
/safety 

Favourable 
exchange 
rate 

International MTO 5.1 5.1 0.0 17.5 2.2 0.0 29.9 

Friends in Uganda 0.0 9.5 1.5 16.1 0.7 0.0 27.7 

Bank Account 2.2 9.5 1.5 7.3 2.2 0.0 22.6 

Friends Abroad 0.7 3.6 0.0 5.1 1.5 0.0 10.9 

MTO 0.7 1.5 0.0 2.2 0.0 0.7 5.1 

Self 0.7 0.7 0.0 3.6 0.0 0.0 5.1 

Traders/shopping 

outlets 0.0 0.0 0.0 3.6 0.0 0.0 3.6 

Post Office 0.0 0.7 0.0 0.0 0.0 0.0 0.7 

Total 9.5 30.7 2.9 55.5 6.6 0.7 

 

2.6.5 Level of satisfaction from the different channels 

The recipients were asked to rate the level of satisfaction derived from the different 

channels used. Most of the recipients (81.0 percent) were very satisfied with the 

services offered by the channels they used. The various ratings are given in Table 8 

below. 
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Table 8: Satisfaction from using Channel 

Channel Satisfaction (%) 

Very 

satisfied 

Somewhat 

satisfied 

Somewhat 

dissatisfied 

Very 

dissatisfied 

Total 

International MTO 24.1 5.1 0.7 0.0 29.9 

Friends in Uganda 20.4 7.3 0.0 0.0 27.7 

Bank Account 16.8 4.4 1.5 0.0 22.6 

Friends Abroad 8.8 2.2 0.0 0.0 10.9 

Local MTO 3.6 0.7 0.7 0.0 5.1 

Self 5.1 0.0 0.0 0.0 5.1 

Traders/shopping 
outlets 

1.5 2.2 0.0 0.0 3.6 

Post Office 0.7 0.0 0.0 0.0 0.7 

Total 81.0 21.9 2.9 0.0   

2.6.6 Flow Pattern of Cash Transfers. 

Households received transfers from different remitters at different times of the year.  

To track the monthly pattern of transfers, households were asked to state which 

month they received the highest amounts from remitters. The results presented in 

Figure 11 revealed that most remitters (34.5 percent) sent the highest amounts in the 

month of December. The other months when transfers were high were February, 

March, October and November which together contributed 30.9 percent of the total 

and individually averaged at 7.7 percent of the total. 

Figure 11: Month when most money was received 
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2.6.7 Frequency of Cash Transfers 

The recipients were asked how often they received cash transfers from each remitter. 

More than half of the remitters (65.8 percent) reported that transfers were sent once a 

year. Other frequencies are as shown in Figure 12 below.  Compared to the 2009 

survey, there was a reduction in the frequency of transfers reflected in an increase in 

the category of those who received once a year frequency of 15.7 percent from the 50.1 

percent reported in 2009. This may be an indication of the sustained effects of weak 

economic prospects in the host countries of remitters following the global financial and 

economic crisis. 

Figure 12: Frequency of Cash Transfers  
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Table 9: Quarterly Distribution of Cash 

 Quarter Total money 

(US$) 

Percent 

Jan - Mar 204.0 30.0 

Apr - Jun 111.8 16.5 

Jul - Sept 122.2 18.0 

Oct - Dec 241.8 35.6 

Total 679.8 100.0 

2.6.9 Use of Cash Transfers (Value) 

The survey respondents were requested to provide details on the amount of money 

spent on each expenditure item. The results were analysed basing on the classification 

of individual consumption according to purpose (COICOP).6 For purposes of this 

report, the results were further summarized into three major broad categories; 

consumption, non-consumption and transfers to other households.   

The largest proportion (68.1 percent) of cash personal transfer receipts during 2010 

was used for consumption, compared to 31.7 percent spent on non-consumption 

items. In terms of individual contribution, general household expenses7  dominated at 

US$183.6 million (27.0 percent), followed by education at US$135.6 million (19.9 

percent), and health with US$123.5 million (18.2 percent) 

In the non-consumption category, close to 20 percent (US$ 133.2 million) of total 

personal transfer receipts was used for business related activities. More than half of 

total receipts were used to start up new business ventures while the rest was spent on 

improving already existing ventures through the provision of working capital or 

resources for expanding activities. Other non-consumption items such as building 

works, land purchase, farming and savings contributed 12.1 percent or US$82.6 

million of the total receipts.  

                                       

6  The same classification is used in the national household surveys 

7  General household expenses consolidates expenditure on food and non- alcoholic beverages, alcoholic 

beverages, tobacco, clothing and footwear, housing, water, electricity, gas, furnishings, household 

equipment and routine household maintenance, transport services, communication services and 

miscellaneous goods and services. 
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A summary of the analysis on expenditure is presented in Table 10 below. 

Table 10: Use of Cash Transfers (Value) 

Use  Amount 

(Million US$) 

Percent  

(%) 

Consumption 463.3 68.1 

General Household Expenses 183.6 27.0 

Education 135.6 19.9 

Health 123.5 18.2 

Social functions 20.6 3.0 

Non Consumption 215.7 31.7 

Building works 26.6 3.9 

Business 133.2 19.6 

Farming 19.3 2.8 

Land Purchase 11.3 1.7 

Loan payment 0.8 0.1 

Savings 24.5 3.6 

Transfer to other Household 0.7 0.1 

Other Rural Household 0.6 0.1 

Other urban Household 0.1 0.0 

Not specified 0.1 0.0 

Totals 679.8 100 

2.7 Personal Transfers in Kind  

Respondents were required to indicate receipt of items in kind during the year 2010, 

including quantities and description. Prices for the various items were imputed using 

the Consumer Price Index data for 2010. The detailed estimation methodology is 

provided in appendix III. 

In–kind transfers were estimated at US$88.6 million or 11.5 percent of total receipts in 

2010. An estimated 175,463 households received personal transfers in kind during 

the year 2010. 

The following analysis is based on information provided by households that received in 

kind transfers. 
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2.7.1 Personal Transfers in Kind by Category  

Personal transfers in kind during 2010 were comprised of a wide range of items. The 

items were grouped into 5 (five) broad categories; namely Clothing and footwear, 

General equipment, Household and personal goods, Communication and Food. Most 

households (56.0 percent) received items of clothing and footwear followed by food 

(17.9 percent) as shown in Figure 13 below.  

Figure 13: Transfers in kind by Category 

 

2.7.2 Personal Transfers in Kind by Value  

The biggest proportion (47.4 percent or US$39.6million) of the personal transfers in 

kind were comprised of general equipment followed by clothing and footwear with 

US$34.6 million (39.1 percent). The General equipment category was comprised of 

mainly electronics whereas the Clothing and footwear category was comprised of an 

assortment of clothing and shoes. Details are provided in Figure 14 below. 

Figure 14: Transfers in kind by Category and Value 
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2.7.3 Source Region for in kind transfers (Value) 

In terms of origin, the European region accounted for the largest proportion (27.9 

percent or US$24.7 million) of the total personal transfers in kind as illustrated in 

Figure 15 below. This was followed by North America (24.9 percent or US$22.1million) 

and Middle East (20.4 percent or US$18.1million). Compared to the 2009 survey 

results, all regions, with the exception of North America and Africa, registered a drop 

in share.  

Figure 15: Value of Transfers in kind by Region (Million USD; %) 

 

2.7.4 Source Region of In kind transfers by Category (Value) 

Further analysis of the in kind transfers by source region indicated that the European 

region accounted for the highest amounts in the Clothing and footwear and the 

Communication categories. Mean while Middle East and North America accounted for 

most of value in the General equipment category. Food items were mainly from Africa. 

A detailed analysis is presented in Table 11 below, 

Table 11: In Kind Transfers by Category and Source Region (Million USD) 

 Category  Region   

 Grand 

Total  
Africa Australasia Europe Middle 

East 

North 

America 

 Clothing and 

footwear  8.9 5.6 14.7 0.6 4.8 34.6 

 Communication  1.9 1.3 5.3 0.6 1.1 10.3 

 Food  3.3 - 0.2 0.2 - 3.7 

 General equipment  1.6 0.7 4.5 16.6 16.2 39.6 

 Household and 

personal items  0.1 0.3 0.1 0.0 - 0.4 

 Grand Total  15.8 7.9 24.7 18.1 22.1 88.6 
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2.7.5 Frequency of in kind transfers  

Most of the items (90.1 percent) were received once during the year as shown in Figure 

16 below. A similar trend was registered for cash transfers. The results show a 

consistent pattern in the frequency of receipt when compared to previous surveys. 

Figure 16: Frequency of in Kind Transfers 
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2.8 Total Personal Transfers  

Total personal transfers received in 2010 were estimated as the sum of cash and in 

kind transfers at US$768.4 million. Appendix III provides the detailed estimation 

procedure. The amount reflects a decrease of 1.3 percent compared to US$778.3 

million estimate of 2009. However in shilling terms, total personal transfers in 2010 

were estimated at UGX 1,673 billion. This was an increase of 5.9 percent when 

compared to the estimate of UGX 1,580 billion in 2009. The 7.2 percent depreciation 

of the domestic currency versus the US Dollar during 2010 from the 2009 average 

more than offset the shilling increase in Personal Transfers.  

Recipient households were estimated at 468,413 for cash and 175,463 for in kind 

transfers. Overall Africa contributed 33.6 percent or US$258.0 million of the total 

personal transfers, followed by Europe at US$224.4 million or 29.2 percent and North 

America at US$195.2 million or 25.4 percent. The contribution by other regions is 

shown in Figure 18. 

Figure 18: Total Personal Transfers by Source Region and Type 
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0.5 percent of the non-recipient households had received the previous year (in 2009). 

The survey did not seek explanation for not receiving personal transfers in 2010.  

Table 12: Transfer History 

Recipient in 2009 Recipient in 2010 (%) 

Yes No 

Yes 61.3 0.5 

No 38.7 99.5 

 Total 100.0 100.0 

 

Personal transfers grew from US$322 million in 2005 to US$778 million in 2009. This 

represents an annual average increase of 21 percent from 2005 to 2009, with the 

highest growth rate of 60.2 percent recorded in 2008. Compared to other balance of 

payments flows, personal transfers have grown and are now the third largest source of 

external financing after exports of goods and services and foreign direct investment 

(FDI). In 2005 personal transfers were estimated at US$322 million compared to 

US$1,541 million of exports, US$604 million of foreign grants, and US$380 million of 

FDI.  However, in 2010, personal transfers were estimated at US$768 million ranking 

third after exports earnings of US$3,519 million and foreign direct investment of 

US$876 million having surpassed official grants estimated at US$502 million. 

Figure 19: Growth in Personal Transfers (2005 – 2010) 
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2.9 Perceived Impact of Personal Transfers 

Personal transfers are assumed to have an impact on both the immediate recipient 

and the community at large. To assess the impact of these transfers, the community 

leaders were asked to respond to the community questionnaire. 

As shown in Table 13 below, in general, most of the communities (80.1 percent) 

reported self employment in agriculture as the main activity. This was the main 

activity for all communities in all the four regions. Exception is made for Kampala 

district where 75.0 percent reported self employment in activities other than 

agriculture. The main activity has remained unchanged in 10 years as reported by 69 

percent of the communities. The largest proportion (74.7 percent) of the communities 

reported Agriculture as the main source of income followed by self employment other 

than agriculture (20.6 percent).   

Table 13: Main Activity of the Community 

Main activity Region (%)  Total 

Central Eastern Northern Western   

Self employment in Agric 72.1 81.1 80.0 80.0 80.1 

Self employment other than in 

Agriculture 

23.3 16.2 20.0 20.0 17.8 

Wage employment 4.7 2.7 0.0 0.0 2.1 

 Total 100 100 100 100 100 

Overall 58.9 percent of the communities reported that there was no difference between 

recipient households and non-recipient households. Further analysis was done on the 

41.1 percent that reported existence of difference between the two. The analysis 

showed that overall; the most common difference between the two groups was 

improved standard of living. This was the main difference reported across all regions 

as shown in the Figure 20 below. 
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Figure 20: Perceived Impact of Personal Transfers 

 

The impact of personal transfers was consistent with the fact that personal transfers 

in Uganda are more of an urban phenomenon. The results show that most of the rural 

communities (67 percent) reported that there was no difference between recipient and 

non-recipient households. See illustration in Figure 21. 

Figure 21: Perceived Impact of Personal Transfers (Rural/Urban Settlement 
Percentage)  
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expenditure on semi-durable and durable goods and services. Non-consumption 

expenditure on the other hand covers expenses on taxes, user fees and charges, 

pension and social security payments8, transfers and gifts made by the household and 

expenses on funerals and other social functions 

For each expenditure item, respondents were required to indicate the means of 

acquiring the item. Four distinct options were provided namely; purchases, 

consumption from own enterprise, in kind receipt of item from domestic sources and 

in kind receipts from abroad. 

2.10.1 Foods and Beverages 

Food constituted the largest share of household expenditure (87.1 percent) in this 

category, with limited amounts spent on soft and alcoholic drinks. This was noted for 

all households irrespective of the personal transfer recipient status and was consistent 

with results from the 2009 survey.  

Overall, personal transfers recipient households spent more on items in this category 

as evidenced by higher mean expenditure amounts compared to non recipient 

households. Households obtained the bulk of household consumption expenditure 

items through outright purchase. The proportion purchased was highest for alcoholic 

drinks and lowest for food. The low ratio for food items may be attributed to 

consumption from own enterprise stock, especially where households grow their own 

food.  

In kind receipts were generally low for the three expenditure items in this category, 

with ratios below 10.0 percent. Only a negligible proportion of expenditure was 

attributed to external sources as shown in Table 14. 

  

                                       

8  This category includes social security contributions such as pension and provident funds,  and life, 

health, property and other insurance premiums    
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Table 14: Expenditure Proportions for Household Consumption  

Item description Overall  

expenditure 

(%) 

Purchases 

(%) 

Home  

Produced 

(%) 

In-kind 

from  

Domestic  

sources (%) 

In-kind 

from  

External  

Sources 

(%) 

Food items 87.1 58.1 38.7 3.2 0.0 

Soft drinks 6.6 79.1 17.6 3.1 0.2 

Alcoholic drinks 6.3 84.1 2.6 13.3 0.0 

 

2.10.2 Non-durable Goods and Frequently Purchased Services 

Rent, health and transport fares dominated household expenditure among non-

durable goods and frequently purchased services category, accounting for 22.0 

percent, 18.0 percent and 12.0 percent of total expenditures respectively.9 These 

expenses were followed by expenditures on water, airtime and other fuels such as 

charcoal, each accounting for 8.0 percent of total expenditure in this category. 

Disaggregation by personal transfer recipient status did not alter the pattern. 

However, on average, personal transfer recipient households spent more on nearly all 

items in this category. 

With the exception of rent and other utilities, households were reported to have 

purchased a sizable proportion of all other expenditure items. The share of these items 

consumed out of enterprise stock or received in kind from domestic or other sources 

was below 10.0 percent in all cases. In contrast, only 38.4 percent of rent and utilities 

expenses were purchases, while 55.4 percent, was obtained through consumption 

from own enterprise stock. This change in the observed pattern for most items may be 

attributed to the reasonable fraction of households reported to be residing in owned 

dwellings.  

                                       

9  Other non-durable goods include items like water, electricity, fuel, toiletries, newspapers, magazines 

and sports.  
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Table 15: Expenditure Proportions for Non-durable Goods and Frequently 

Purchased Services  

Item description Overall  

expenditure 

(%) 

Purchases 

(%) 

Home  

Produced 

(%) 

In-kind 

from  

Domestic  

sources 

(%) 

In-kind 

from  

External  

Sources 

(%) 

Rent and 

Utilities 

40.1 38.4 55.4 6.4 0.0 

Non Durable and 

Personal Goods 

6.8 96.3 1.2 2.4 0.1 

Transport and 

Communication 

24.1 96.0 3.4 0.9 0.0 

Other services 29.0 92.2 2.7 5.1 0.1 

2.10.3 Semi-durable and Durable Goods and Services10 

Education and Clothing & Footwear remained the major expenditure items in the 

semi-durable and durable goods and services category. Education accounted for over 

two thirds of all expenditure in this category, while clothing and footwear took a little 

over a fifth. The other less frequently purchased goods, namely; furniture and 

household appliances and equipment, shared the balance. 

2.10.4 Non-Consumption Expenditure 

Funerals and other social functions took up slightly over half (54.0 percent) of total 

household non consumption expenditure. This was followed by expenditures on 

subscriptions and interest on consumer debts (14.0 percent); personal transfers and 

other gifts (12.0 percent); taxes and pension payments each of which took up 8.0 

percent of total non-consumption expenditure. 

2.10.5 Outward Personal Transfers 

The expenditure of households on outward personal transfers was captured by asking 

whether households had sent money abroad in the last 12 months. Efforts were made 

to exclude money sent abroad for business purposes - for the purchase of goods to be 

sold at a profit.  

                                       

10  This category includes clothing, footwear, furniture, upholstery, household appliances, glass/table 

ware and education. 
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A very small proportion (0.6 percent) of households covered was reported to have sent 

money abroad. Africa remained the major destination for these personal transfers, 

reported by 63.0 percent of remitting households. It was followed by Europe and North 

America, which received transfers from 22.0 percent of remitting households, and Asia 

and the Middle East reported as destination by 15.0 percent of such households. 

Remitting households sent money abroad for a range of reasons including; Upkeep, 

Education, as Gifts and Purchase of personal items such as mobile phones. The major 

reason for sending money abroad was Upkeep (56.0 percent) followed by Education 

(20.0 percent), Gifts (16.0 percent) and purchase of personal items (8.0 percent). In 

terms of value, Education was the major expenditure item accounting for 72.0 percent 

of the volume of money remitted by households. This was followed by upkeep with a 

share of 24.0 percent. 

2.10.6 Expenditure Patterns For Recipient and Non-Recipient Households 

A comparison of mean expenditure by recipients and non recipient households was 

done to determine if differences were discernable. The results revealed that for all 

categories of expenditures, recipient households registered higher mean expenditures. 

The difference between the recipient and non-recipient households’ expenditure was 

found to be statistically significant.  
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PART 3: SUMMARY AND WAY FORWARD  

3.1 Summary of Findings 

There was a slight decrease of 1.3 percent in personal transfers received in 2010 

compared to 2009. However, personal transfers remained the same in character thus; 

mainly received in cash; the biggest share went to urban areas, and were received by 

households mostly once during the year. The cash personal transfers flow pattern 

remained in conformity with highs during the festive and academic periods. Notably 

there was a drop in the share of personal transfers from Europe in favour of transfers 

from African countries. In order of priority, personal transfers were mainly used for 

general household expenditure, education, business and health expenses. Consistent 

with 2009 survey findings, personal transfers in kind were mainly in form of clothing 

and footwear. Remitters are youthful, educated and mostly male.  

The 2010 survey also re-affirms earlier findings that personal transfers are mainly 

sent through international MTOs. While more than half of the remitters make the 

choice of the transfer channel, the majority of the recipient HHs is very satisfied with 

the choice. However, easy access was highlighted as a major reason for preference of 

channel by most recipient HHs  

3.2 Limitations 

The annual personal transfers’ survey collects information of a personal nature. Unlike 

previous survey exercises, the 2010 survey coincided with protests in central region 

that were disruptive to the exercise. However, the impact of the protests on the results 

cannot be quantified. 

While the annual surveys generate information for estimation of value of personal 

transfers and also facilitate understanding of transfer characteristics, the survey does 

not address issues of cost of remitting funds. This is mainly due to the fact that 

normally the remitter bears the entire cost (monetary) of sending money.  

3.3 Way Forward 

It is evident that more resources ought to be channeled towards awareness creation on 

the personal transfer surveys. Going forward such awareness creation should 
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highlight the importance of personal transfers to the economy and subsequently the 

need for accurate statistics. 

It seems prudent therefore that the available resources be channeled in improving 

financial service delivery and network expansion of international money transfer 

operators. Fostering policies that can lower the costs incurred by senders would also 

augur well for the economy as a whole. 

Further, continuous improvement of the survey methodology is necessary to ensure 

further enhancement of estimates. Expansion of alternative approaches for validation 

of survey findings is one important approach for improving the estimates.  

For purposes of policy it would be beneficial to conduct focused studies/surveys at 

source to establish the costs associated with sending money home through the various 

transfer channels.  
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NO. Name  of Enumerator  

1 AGWANG MARION 

2 ALWEDI ROBINAH 

3 AMANIYO AJABO LILLIAN 

4 AMENYO ROSE 

5 ANGOMOKO PASCAL 

6 ARINITWE ARNOLD JULIUS 

7 ASELLE BENNA  

8 BAGAYA MONICA  

9 BAIJUKA KENNETH 

10 BASEMERA LAURA 

11 BATULI W.SAMUEL 

12 BUSOBOZI PATRICK 

13 BUWEMBO FAROUK 

14 BYANGONZI JOSEPHINE 

15 ESAETE RUTH 

16 ETOORI DAVID 

17 

GAHWERRA ATUHAIRWE 

NELSON 

18 KABIBI NORRINE 

19 KAGGWA PATRICK BRYAN 

20 KAKAIRE HALIMA 

21 KALENZI ROBERT 

22 KARUNGI WINFRED 

23 KASEMIRE PERUTH 

24 KASOZI STUART 

25 KATABAZI ALEXANDER 

26 KATO CHARLES 

27 KATONO EVELYN HAPPY 

28 KATUSHABE LEILAH K. 

29 KAWISO MARTIN WILFRED. 

NO. Name  of Enumerator  

30 KISAAKYE PETER 

31 KITIMBO MARY 

32 KIZITO KENNETH 

33 MADEKERA JAMES 

34 MAGIMBI RAYMOND 

35 MBANGAYE LARMECH 

36 MBAZIRA CONRAD DAVID 

37 MIREMBE MAIYI 

38 MUKISA TIMOTHY 

39 MUKONYEZI SYLVIA 

40 MULUMBA ROGERS 

41 MUNEZERO GRACE 

42 MUWUMBA TONY.B 

43 NABIKOLO RITAH 

44 NABISWAZI HAWAH  

45 NAGAWA SARAH 

46 NAIGA CAROLYN 

47 NAKIGUDDE CLAIRE 

48 NAKIYINGI SARAH 

49 NAMAALWA ESTHER MOREEN 

50 NAMIIRO HADIJAH 

51 NAMUKASA BETTY 

52 NASSAZI JACQUELINE SYDNE 

53 NDIBWAMI CLIFF PAUL 

54 NGONZI YVONNE 

55 NTEGEKA MIJUMBI DENIS 

56 NYAKAANA DOUGLAS 

57 ODEKE STANLEY 

58 OKOROMIT SIMON 

59 OKWARE LAWRENCE 
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NO. Name  of Enumerator  

60 OLIVIA NAKAFU BUSUULWA  

61 OMVIA DAISY B  

62 ONYUTHA RAPHAEL 

63 OPOLOT ESTHER MAUREEN 

64 OWEKA OKETHI CELCIUS 

65 OWINY FREDRICK 

66 PILOYA JENNIFER 

67 SEKIBENGO JAMES 

68 SEMPIJJA MALIYANTE HARRIET 

69 SEVUME SARA 

NO. Name  of Enumerator  

70 SSEMBAJJA OLEG ZACHARIAH 

71 SSEMWOGERERE ANDREW 

72 TUGUME ENOCK 

73 TWESIGYE GODWIN 

74 UPAKRWOTH MARRION 

75 WANDANDA JOHN 

76 WANUME BRIAN 

77 WATAKA ANTHONY 

78 WOKAPE MARY.M 
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Appendix II: Social-Demographic Characteristics of Respondents 

Table I: Gender and Age of household head 

Age in complete 
years 

Gender Total 

Male Female 

less than 20 1.1  0.6  1.6  

20-29  17.5  5.6  23.2  

30-39 22.3  6.6  28.8  

40-49 14.2  4.7  19.0  

50-59 8.5  4.1  12.7  

60-69 4.9  3.2  8.0  

70+ 4.0  2.7  6.7  

Total 72.5  27.5  100.0  

 

Figure I: Highest Level of Education 

 

 

Figure II: Employment status of Household Head 
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Figure III: Monthly Income Category of Household Head (In Uganda Shillings) 

 

Figure IV: Number of Household Members 

 

Figure V: Level of Education of Household Members. 
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Figure VI: Ownership of dwelling  

 

Table II: Main source of energy for Household 

Main source of lighting 
fuel 

Percent 

Kerosene, oil, gas lantern 78.13 

Electricity 13.7 

Generator 0.14 

Candles, firewood 6.24 

Solar panel 0.6 

No lighting 0.16 

Other* 1.04 

Total 100 

Other*: includes torches and battery powered lamps  

Table III: Main source of energy for cooking 

Main source of 
cooking fuel 

Percent 

Charcoal 22.56 

Firewood 75.59 

Kerosene 0.99 

Gas 0.37 

Electricity 0.23 

Don’t cook 0.25 

Total 100 

 

78.7% 

2.8% 18.5% 
Own 

Don't own but live for 
free 

Rent 
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Appendix III: Up-rating Methodology 

Background 

The 2011 survey results were used to obtain estimates for both cash and in 

kind transfers received during 2010. The computation of total transfers was 

derived as the sum of both cash and in kind transfers. The overall estimates 

use data from; the current survey, the survey on inward personal transfers 

2009, the Uganda National Household Survey 2009/10, and the most recent 

statistical abstract. The up-rating methodology and key assumptions are 

presented in the sections that follow. 

Step 1:  Computing average in kind transfers receipts per household (HH) 

Respondents were asked to provide details on the type and quantity of items 

received in kind. Prices for the different items were imputed using the 

Consumer Price Index (CPI) data for 2010. For these items, prices were 

imputed based on similar items in the CPI for 2010 while for those that were 

not in the CPI, imputations were made based on local knowledge of current 

market prices with respective adjustments to reflect possible prices during 

2010.  

The data was then used to compute the value of the goods received by 

multiplying the quantities reported and the derived prices. For respondents 

who did not report quantities, it was assumed that the quantity was 1. With 

the valuation for the in kind transfers derived, a total of all in kind transfers 

was obtained and using a count of all respondent households to the question 

on in kind transfers, the average transfers were obtained. From the sample, 

total in kind transfers received by reporting households amounted to UGX 

39,445,850. The count of all households that reported having received in kind 

transfers during the year was derived as 59. The average for in kind transfer 

receipts per household was therefore UGX 668,576 (see Table 1).  
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Table 1. Survey Estimates for In kind Transfers Receipts in 2010 

   

Number of in kind transfers recipients from the sample (HHs) 59 

Total in kind receipts from the sample (UGX) 39,445,850 

Average in kind transfers per household (UGX) 668,576 

Adjusted average in kind transfers11 per household 1,099,184 

 

Step 2: Computing average cash transfers receipts per household 

Based on the data provided by the sample, all responses on cash transfers were 

summed up to obtain total cash received during 2010. Total cash transfers 

received by reporting households amounted to UGX 340,813,190. In addition, 

a count of all households that reported having received cash transfers during 

the year was derived as 137. Using this information, the average cash transfers 

received per household during 2010 was computed as UGX 2,487,688 (see 

Table 2).  

  

                                       

11 The adjusted average was derived after applying a factor of 1.64 to the simple average to 

account for households that had more than one recipient of in kind transfers. The survey 

revealed that 27.0 percent of the households had more than one recipient of cash transfers 

while 64 percent of the households had more than one recipient of in kind transfers. The 

averages based on the household head’s responses were therefore adjusted to take this into 

account.  
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Table 2. Survey estimates for cash transfers receipts in 2010 

   

Number of cash transfers recipients from the sample (HHs) 137 

Total cash receipts from the sample (UGX) 340,813,190 

Simple average cash transfers per household (UGX) 2,487,688 

Adjusted average cash transfers12 per household 3,159,545 

 

Step 3: Deriving the number of recipient households 

Based on the survey on inward personal transfers 2009, it was estimated that 

out of a total population of 5,793,663 households, 436,266 households and 

163,421 households received cash and in kind transfers respectively. From the 

2010 statistical abstract the midyear population estimates for 2010 and 2011 

were reported as 31,784,600 and 32,939,800 respectively. The average for the 

two years amounting to 32,362,200 was taken as the best estimate for the 

2010 end-year population.  

Assuming that the average household size of 513 would imply that the number 

of households in 2010 was about 6,472,440 households (derived as total 

estimated population divided by the average household size) as at the end of 

2010. This result provides a growth rate in the number of households between 

2009 and 2010 of 3.6 percent.  

Subsequently, applying this growth rate to the 2009 estimates for households 

receiving cash and in kind transfers provided the 2010 estimates of 468,413 

and 175,463 households, respectively (see Table 3). 

                                       

12
 The adjusted average was derived after applying a factor of 1.27 to the simple average to account for 

households that had more than one recipient of cash transfers.  

13
 The average household size used of 5 based on results from the Uganda National Household Survey 2009/10. 
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Table 3: Estimates for recipient households- Cash and in kind transfers in 

2010 

 Population estimate – end-year 2010  32,362,200  

 Average household size  5  

 Estimated number of households  6,472,440  

 Estimated number of households in 2009  6,244,590  

 Estimated number of households growth rate  3.6 percent   

  Cash transfers In kind transfers 

 Estimated number of recipient households in 2009  452,136 169,366 

 Estimated number of recipient households in 2010  468,413 175,463 

 

Having derived the average cash and in kind transfers received per household 

during 2010 from the survey, and the estimated number of households that 

received transfers during 2010 using the 2006 benchmark survey, the 

statistical abstracts and the UNHS, total transfers were computed. 

Step 4: Computing total transfers 

Total cash transfers were computed as the product of the average cash 

transfers received per household and the estimate of all cash transfer recipient 

households.  

Similarly, total in kind transfers were computed as the product of the average 

value of in kind transfers received per household and the estimate of all in kind 

transfer recipient households. The totals in Uganda shillings were converted to 

USD using the average exchange rate for 2010 (see Table 4) 
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Table 4: Grossed up estimates for cash and in kind transfers in 2010 

  Cash transfers In kind transfers 

Estimated number of recipient households  468,413 175,463 

Average transfers per household  3,159,545 1,099,184 

Total transfers received (UGX) 1,479,971,952,085 192,866,122,192 

 Average exchange rate for 201014  2,177 2,177 

  Total transfers received (USD) 679,821,751 88,592,615 

 

The total transfers from the estimates amounted to UGX 1,672,838,074,277 

or USD 768,414,366.      

                                       

14
 The exchange rate used is derived from applying quarterly average exchange rates to the quarterly distribution 

of the cash personal transfers received. 



App IV.1 
 

Appendix IV: Survey Instruments 
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STRICTLY CONFIDENTIAL 

  

SECTION 1A: IDENTIFICATION PARTICULARS 
1. DISTRICT CODE:    
2. COUNTY:  

3. SUB-COUNTY: 

4. PARISH: 

5. EA:    
6. HOUSEHOLD SAMPLE NO:      
7. RECIPIENT: YES=1 NO=2. IF YES, COMPLETE SECTION 1B TO 5. 

IF NO, COMPLETE SECTION 1B, 2 AND 5  

 

  

8. HOUSEHOLD NUMBER: 

 

 

           

9. NAME OF HOUSEHOLD HEAD: 

10. DESCRIPTION OF HOUSEHOLD LOCATION:   
 

THIS SURVEY IS BEING CONDUCTED BY BANK OF UGANDA  

UNDER THE FOREIGN EXCHANGE ACT (2004)  

IN CONJUNCTION WITH THE UGANDA BUREAU OF STATISTICS, 

UNDER THE UGANDA BUREAU OF STATISTICS ACT (1998). 

 

 

 

 

 

 
SURVEY ON PERSONAL 

TRANSFERS TO 
UGANDA 2010  
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SECTION 1B: STAFF DETAILS AND INTERVIEWING TIME 

 

1.  NAME OF INTERVIEWER              
 

 

 

 

  
 

 
 

 
 

 

2.  DATE OF INTERVIEW 

 

 

 DD MM Y Y Y Y 

        
 

 
 

   

3.STARTING TIME           
     

 

  

  
   

4.  STOPPING TIME                             
       

 

  
 

5. RESULT OF HH INTERVIEW 
 

1 = COMPLETED 

2 = NOT AT HOME 

3 = POSTPONED 

4 = REFUSED 

 

5 = PARTLY COMPLETED 

6 = INCAPACITATED 

7 = VACANT / UNOCCUPIED 

8 = OTHER (SPECIFY): ______________________ 

 
 

6. REMARKS 

 

 

 
 

 

 
 

   

 
 

   

 
 

   

 
 

   

 
 

 

 

 
 

 

 INTERVIEWER TEAM LEADER DATA EDITOR DATA ENTRANT 

 

7. DATE 
  

  

8. NAME 
    

9. SIGNATURE     
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SECTION 2   – PROFILE OF HOUSEHOLD MEMBERS 

ASK THE FOLLOWING QUESTIONS ABOUT THE HOUSEHOLD HEAD  

1.  
What is the sex of the household head 
(CIRCLE RESPONSE)  

Male     =1 

Female = 2   

2.  
What is the age of the household head in 
COMPLETED years? 

|__|__|__| years 

3.  
Can the head of household read and 
write in any language? 
(CIRCLE RESPONSE) 

Yes = 1   
No = 2 

4.  

What is the highest level of education 
attained by the household head? 
None = 0 

Some schooling but didn’t 

complete primary 

= 1 

Completed Primary = 2 

Completed Secondary = 3 

Post secondary  = 4 

Degree and above = 5 

Don’t know = 6 

 

|__| 

5.  

What is the Employment status of the 
household head? 
Employer/ Own Account 

Worker       

= 1 

Paid Employee  = 2 

Unpaid Family worker = 3 

Full Time student            = 4 

Not working and not  

 looking work                    

= 5 

Others (specify)              = 6 
 

|__| 

6.  

What Category best describes the total 
Monthly Income of the household head? 

Less Than Shs. 100,000 = 1 

Shs. 100,000 – 299,000  = 2 

Shs. 300,000 – 499,000  = 3 

Shs. 500,000 – 699,000  = 4 

Shs. 700,000 – 899,000  = 5 

Shs. 900,000 and Above  = 6 

 

|__| 

7.  
What proportion of the household head 
income is obtained from.... 

Agricultural activities  

Non- agricultural 

Enterprises  

 

Wages/ Salaries  

Personal transfers  

Other sources. 
………………………. 

 

Total 100% 



 4 

 

 

SECTION 2 CONT’D – PROFILE OF HOUSEHOLD MEMBERS 

8.  
How many people USUALLY LIVE in this household 
(including children in boarding school)? 

|__|__| 

9.  
Please, record the NUMBER OF 
males and females in the listed 
age categories respectively 

 Male Female 

a - 0 – 5  yrs |__|__| |__|__| 

b - 6 – 12 yrs |__|__| |__|__| 

c - 13 – 15 yrs |__|__| |__|__| 

d - 16 – 18 yrs |__|__| |__|__| 

e - 19 – 49 yrs |__|__| |__|__| 

f - 50 – 60 yrs  |__|__| |__|__| 

g - 61 +  yrs |__|__| |__|__| 

10.  
How many people in this 
household are currently 
attending school? 

a – Nursery |__|__| 

b – Primary |__|__| 

c – Secondary |__|__| 

d – University |__|__| 

e – Vocational/technical |__|__| 

11.  
Do you or your household own 
or rent this dwelling/building? 
(CIRCLE RESPONSE) 

1 Own (>>13) 

2 Don’t own but live for free (>>13) 

3 Rent 

12.  
How much do you pay per 
month for rent? 

UG Shs    |__|__|__|,|__|__|__|,|__|__|__| 

13.  
How many units/ rooms does your 

household occupy (excluding kitchen)?  
Units/Rooms |__|__| 

14.  
What is the MAIN source of lighting for 
this house? (CIRCLE RESPONSE) 

1 Kerosene, gas lantern  

2 Electricity  

3 Generator 

4 Candles, firewood 

5 Solar panel 

6 No lighting 

7 Other, specify……………………………. 

15.  
What is your MAIN source of cooking 

fuel? (CIRCLE RESPONSE) 

1 Charcoal 

2 Firewood 

3 Kerosene 

4 Gas  

5 Electricity 

6 Other, specify …………………………… 
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16 Does this household have any family members or friends living abroad? 

 

Yes =1  

No =2 >> SECTION 5 

 

 

17 If Yes, How many? 
 

  

18  How many of these send money/items in kind to the family? 
   

19 How many of these sent money/items in kind to the family in 2010? 
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Complete this section for each of the people who sent money/items in kind to this household in 2010 

SECTION 3A: DEMOGRAPHIC CHARACTERISTICS OF SENDER (S) 

 
Serial 
No. 

Household 
head’s 
relationship 
to sender 
 
 
1=Spouse 
2=Parent 
3=Daughter 
4=Son 
5=Sister 
6=Brother 
7=Other 
relative 
8=Friend  
9=Other 
(Specify) 

How long has 
the sender 
lived abroad? 
 
 
 

Age 
Of sender 

Sex of 
sender 
 
 
1=Male 
2=Female 

Highest level of 
education 
Of sender 
 
0= None 
1= Didn’t 
complete primary 
2= Completed 
Primary 
3=Completed 
Secondary 
4=Post secondary  
5= Degree 
6= Don’t know 

Marital status 
Of sender 
 
1=Never 
married 
2=Married 
3=Widowed 
4=Divorced/ 
Separated 

Number of dependant 
children (biological or 
otherwise) of sender 
 
0 = None 
DK = Don’t know 

In which country does 
the sender live? 
 

1. Australia 
2. Botswana 
3. Canada 
4. France  
5. Germany 
6. India 
7. Iraq 
8. Japan 
9. Kenya 
10. Lesotho 
11. Libya 
12. Namibia 
13. Rwanda 
14. Saudi Arabia 
15. South Africa 
16. Sudan 
17. Swaziland 
18. Tanzania 
19. United Arab 

Emirates 
20. United 

Kingdom 
21. United States 

of America 
22. Yemen 
23. Zambia 
24. Other Specify 

Labour force 
status of 
sender 
 
 
1=Working 
2=Non-
working 
3=Voluntary 
4=Other 
(specify) 

Type of 
personal 
transfer  
 
1= Cash 
2= Kind 
3= Both 
 
If 
response 
is 2, skip 
section 3B 

How much 
money did you 
receive from this 
sender in 2010 
(Please record 
only the amount. 
Don’t write the 

symbol /=, don’t 
write USH and 
commas e.g 
write five 
thousand 
shillings as 
5000)  

  Yrs Mth

s 

    In Uganda Abroad     

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) (14) 
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Ask the following questions about cash received

SECTION 3B: FREQUENCY AND VALUE OF CASH RECEIVED 
Now, I am going to ask you about the cash received in 2010 from the sender(s) mentioned before. 

 
SENDER 1 

 

SENDER 2 

 

SENDER 3 SENDER 4 

1.  

How often did you 

receive money from 
[SENDER] in 2010? 
1=Weekly 
2=Fortnight

ly 

3=Monthly 

4=Quarterly 

5=Bi-annually 
6=Once during 

the year 

7=Other 

(Specify) 
 

|__| |__| |__| |__| 

2.  

How much money in total 
did you receive from 
[SENDER] 
during……(Record 
Amount In Uganda 
Shillings) 

Oct-Dec’10  Oct-Dec’10  Oct-Dec’10  Oct-Dec’10  

Jul-Sept 

‘10 
 

Jul-Sept 

‘10 
 

Jul-Sept 

‘10 
 

Jul-Sept 

‘10 
 

Apr -June 

‘10 
 

Apr -June 

‘10 
 

Apr -June 

‘10 
 

Apr -June 

‘10 
 

Jan –Mar ‘ 

10 
 

Jan –Mar ‘ 

10 
 

Jan –Mar ‘ 

10 
 

Jan –Mar ‘ 

10 
 

Year 2010  Year 2010  Year 2010  Year 2010  

3.  

In which month did you 
receive most of the 
money from [SENDER]? 

1=Januar
y 

2=Februa

ry 

3=March 

4=April 

5=May 

6=June 

7=July 

8=August 

9=September 

10=October 

11=November 

12=December 

13. Other (Specify 

e.g. equal amount 

each month) 
 

|__||__| 

……………………… 

|__||__| 

……………………… 

|__||__| 

…………………….. 

|__||__| 

…………………….. 
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Now, I am going to ask some questions about the channels through which money 

was received from abroad 
Ser

. 

No. 

Channel Did you 

use 

[CHAN

NEL] to 
receive 

person

al 

transfer

s in 
2010 

 

 

 

Yes=1 

No= 2 

IF YES 

(1) in 

COLUMN 

(3) 
What 

proportio

n of total 

personal 

transfers 
was 

received 

through 

this 

channel? 

 
 

What is the 

main reason for 

using the 

channel with the 
highest share of 

personal 

transfers in the 

previous 

column? Choose 
only one option 

 

1=Favourable 

transaction 

charges 

2=Easy Access 
3=Prompt 

Services 

4=Sender’s 

Choice 

5=Security/safet
y 

6=Favourable 

exchange rate 

7=Other 

(Specify) 

How satisfied 

are you with 

the services of 

this channel? 
1= Very 

satisfied 

2=Somewhat 

satisfied 

3=Somewhat 
dissatisfied  

4=very 

dissatisfied  

5=N/A 

If money was 

received by Bank 

account how did 

you access it? 
1=Cswthd 

2=ATM 

3=Other (specify)  

4= N/A 

(1) (2) (3) (4) (5) (6) (7) 

1.  Bank Account       

2.  Western Union      

3.  Money Gram      

4.  Coinstar      

5.  Post Office      

6.  Friends/Relati

ves (abroad) 

     

7.  Friends/ 

Relatives 
(within 

Uganda) 

     

8.  Traders/ 

shopping 

outlets 

     

9.  Licensed local 

*MTO 

     

10.  Other (specify) 

------------------

- 

     

*(See list of licensed Money Transfer Operators in manual) 
 

SECTION 3C:  Channels Through Which Money Received  
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This section seeks to establish how money received is/was used.  
Indicate amount and proportion (percentage) spent for each use. Record ‘ 0’ where 
NOT applicable 

 
 
 

 
 

 

 

 

SECTION 3D: USAGE OF CASH RECEIVED  

1 
In 2010, when your household received the money what 

proportion was used for? AMOUNT PROPORTION  
 % 

(1) (2) (3) (4) 

a Households expenses (e.g. Food, Clothing, Rent)   
b Education (e.g. Uniforms, Meals, Books, Pocket money, Fees)   

c Health   
d Farming   
e Ceremony (e.g. Wedding, Birthday, Baptism, Funeral, 

Graduation) 
  

f  Business (Start-up)   
g Business (Expansion)    

h Business (Working capital)   
i Building works (Construction, Renovation, Expansion)   

j Land purchase (agricultural, non-Agricultural)   
k Other household located in Rural Uganda.   

l Other household located in Urban Uganda   

m Other (specify) ………………………………..    

 Total  100 

  Number of people 

(2) How many other individuals in this household received cash 

during the year 2010? 
|__||__| 
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Complete this section if the household received any items in kind during 

2010 

SECTION 4: ITEMS IN KIND  

Seri
al 
No. 

Item  

(Insert 
the 
actual 
item(s) 
such as 

shoes, 
televisio
n. See 
other 
example
s in the 
manual) 

Give a 

brief 

descriptio

n of the 

item 

( such 
as 
Nokia 
N75, 
See 
other 
example
s in the 
manual) 

Unit of 
measur
e 

Quantit
y 
(Insert 
the 
actual 
number 
of 
item(s) 
receive
d) 

Where 
did the 
items in 

kind 
originat

e? 
1. Australia 
2. Botswana 
3. Canada 
4. France  
5. Germany 
6. India 
7. Iraq 
8. Japan 
9. Kenya 
10. Lesotho 
11. Libya 
12. Namibia 
13. Rwanda 
14. Saudi 

Arabia 
15. South 

Africa 
16. Sudan 
17. Swaziland 
18. Tanzania 
19. United 

Arab 
Emirates 

20. United 
Kingdom 

21. United 
States of 
America 

22. Yemen 
23. Zambia 
24. Other 

Specify 

How 
often did 
you 

receive 
items in 

kind 
during 
2010? 

 
 
1=Weekly 
2=Fortnight

ly 

3=Monthly 

4=Quarterl

y 
5=Bi-

annually 

6=Once 

during the 

year 

7=Other 
(Specify 

 

Which of the 
following 
channels did 

you use for 
receiving 

these items? 
1. Friends abroad 
2. Friends in 

Uganda 
3. Post office 
4. Traders/shopp

ing outlets 
5. Un 

accompanied 
luggage 

6. Other (specify) 

1 2 3 4 5 6 7 8 

        

        

        

        

        

 

  Number of people 

1 How many other individuals, in this household, received items 

in kind during the year 2010? 
|__||__| 
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The following section seeks to establish the expenditure pattern of respondents. The 

section should be completed for all households (recipients and non-recipients)  

SECTION 5: HOUSEHOLD CONSUMPTION EXPENDITURE 

SECTION 5A:  EXPENDITURE ON FOOD & BEVERAGES (DURING THE LAST 7 DAYS) 

Item Description Code 
Purchases 

Consumption out 
of household 

/enterprise stock 
Received in-kind/Free 

Value in Ug. Shs Value in Ug. Shs Value in Ug. Shs 
1 2 3 4 5 

Domestic 

Sources 

6 

From 

Abroad 

Food items  101     

Soft drinks 102     

Alcoholic drinks 103     

 

SECTION 5B:EXPENDITURE ON NON-DURABLE GOODS AND FREQUENTLY PURCHASED 
SERVICES (DURING THE LAST 30 DAYS) 

Item Description Code Purchases Home produced Received in-
kind/Free 

Value in Ug. 
Shs 

Value in Ug. Shs Value in Ug. Shs 

1 2 3 4 5 

Domestic 

sources 

6 

From 

Abroad 
Rent & utilities      

House rent 201     

Water 202     

Electricity 203     

Other fuels/ sources of energy 204     

Non-durable and Personal Goods      

Toiletries and cosmetics 205     

Batteries (Dry cells)/ matches 206     

Newspapers and Magazines 207     

Transport and communication       
Fuel, service and repair of vehicle 208     
Transport fares 209     
Air time & services fee for owned fixed/ 
mobile phones 

210     

Expenditure on phones not owned/ postage 211     
Other services      
Health and Medical Care 212     
Sports, theaters, etc 213     
Dry Cleaning and Laundry  214     
Houseboys/ girls, Shamba boys etc 215     
Barber and Beauty Shops 216     
Expenses in hotels, lodging, etc 217     
Others (Specify)      
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SECTION 5C: EXPENDITURE ON SEMI-DURABLE GOODS AND DURABLE GOODS AND SERVICES 

(DURING THE LAST 365 DAYS) 

Item Description Code 

Purchases 

Consumption 

out of 

household / 
enterprise 

stock 

Received in-
kind/Free 

Value in 

Ug. Shs 

Value in Ug. 

Shs 

Value in Ug. Shs 

1 2 3 4 5 

Domestic 

sources 

6 

From 

Abroad 

Clothing and Footwear (including repairs, 
tailoring & materials) 

301     

Furniture, Upholstery, Furnishing items 

(including repairs) 

302     

Household Appliances and Equipment 303     

Glass/ Table ware, Utensils (tools or 

instrument used in the kitchen), Crockery 

(plates, cups and utensils all made of baked 

clay) etc 

304     

Education 305     
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SECTION 5D:  HOUSEHOLD NON-CONSUMPTION EXPENDITURE 

Item description Code 
Value during the last 

12 months 

1 2 3 

Tax (specify) ………………………………………………………….. 401  

User fees and charges 402  

Pension and social security payments 403  

Personal transfers, gifts, and other transfers 404  

Funerals and other social functions 405  

Others (like subscriptions, interest to consumer debts, etc.) 406  

 

 

SECTION 5E:  HOUSEHOLD NON-CONSUMPTION EXPENDITURE ON OUTWARD PERSONAL 

TRANSFERS, GIFTS AND OTHERS TRANSFERS 

 

1. Did your household send money or items in-kind abroad in the last twelve months? 

1=Yes 

2=No >> QUESTION 2 

 

Ser. 
No 

To which country was 

money sent? 

Value sent (in UGS) during 

the last 12 months 

For what purpose was the 

money sent? 

1 2 3 4 

    

    

    

    

    

    

 

2. Did this household receive any money or items in-kind from abroad in 2009? 

 

1=Yes 
2=No  
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           APPENDIX 1: EXCHANGE RATES FOR MAJOR CURRENCIES 
 

 

 

 

 

CURRENCY JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 

US DOLLAR 1,933  1,992  2,085  2,084  2,161  2,253  2,260  2,229  2,253  2,263    2,288  2,304  

POUND STERLING 3,122   3,119  3,139  3,189  3,188  3,327  3,450  3,479  3,506  3,587  3,659  3,591  

JAPANESE YEN 21  22  23  22  24  25  26   26  27  28  28   28  

AUSTRALIAN DOLLAR 1,768  1,767  1,901  1,928  1,896  1,928  1,974  2,005  2,108  2,220  2,268  2,283  

CANADIAN DOLLAR 1,855  1,883  1,934  2,070  2,087  2,174  2,162  2,142  2,176  2,222  2,262  2,283  

KENYA SHILLING 25  26  27  27  28  28  28  28  28  28  28  29  

TANZANIA SHILLING 1.5  1.5  1.6  1.6  1.6  1.6  1.6  1.6  1.5  1.5  1.5  1.6  

EURO 2,762  2,728  2,830  2,790  2,732   2,757  2,894  2,871  2,943  3,143  3,136  3,040  

SOUTH AFRICAN RAND 516  531  556  556  577  601  603  594  601  604  610  614  

ZAMBIAN KWACHA 0.4  0.4  0.4  0.4  0.4  0.4  0.4  0.5  0.5  0.5  0.5  0.5  

SWEDISH KRONER 271  274  291  288  282   288  303  304  319  339  336  335  

RWANDA FRANC 3.4  3.5  3.6  3.6  3.9  3.9  3.8  3.8  3.8  3.9  3.9  3.9  
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COMMUNITY QUESTIONNAIRE 
 

SECTION 1A: IDENTIFICATION PARTICULARS 

1. DISTRICT:    

2.  COUNTY: 

3. SUB-COUNTY 

4.  PARISH:    

6.  ENUMERATION AREA CODE     

 

 

THIS SURVEY IS BEING CONDUCTED BY BANK OF UGANDA UNDER THE 

FOREIGN EXCHANGE ACT (2004) IN CONJUNCTION WITH THE UGANDA 

BUREAU OF STATISTICS, UNDER THE UGANDA BUREAU OF STATISTICS ACT 

(1998). 
 
 

 

 

SURVEY ON 
PERSONAL 

TRANSFERS TO 
UGANDA 2010 
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STRICTLY CONFIDENTIAL 

SECTION 1B: STAFF DETAILS AND INTERVIEWING TIME 

 

1.NAME OF 

INTERVIEWER              

 

 
 

  
 

    

2.  DATES OF 

INTERVIEW 
 

 DD MM YYYY 

        
 

    

3.STARTING TIME               
 

  

    

4.  STOPPING TIME                                   
 

  

  

 

 

5. REMARKS 

 

   

    

    

    

    

  

 
 

 INTERVIEWER  DATA ENTRANT  

DATE   

NAME   

SIGNATURE:   
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Number Question  Response Code 

1 What is the main activity of residents of this community? 
  

 

2 Has the main activity changed in the last 10 years?  
Yes……
….. 

1  

No 
……….. 

2  

 

 

3 What is the main source of income/earning in this community? 
 

Self employment in Agriculture 1 
Self employment other than agriculture             2 
Wage employment                                            3 
Transfer from public sources                             4 
Personal transfers and gifts from family members      5 
Profits, interest and dividends                          6 
Other (Specify) ……………………………………….. 7 
  

 

 

4 Has the source of income in the community changed in the past 10 years? 
 

Yes……….. 1  

No ……….. 2 >> Q6 

     

 

5 If so, in which way?  
………………………………………………………………………………………
………….. 
………………………………………………………………………………………
………….. 

 

6 Has there been any migration of members of this community to countries 
overseas in the last 5 years?  
 

Yes……….. 1  

No ……….. 2 >> Q8 
 

 

7 If so, In what way(s) has this migration impacted on this community? 
 
………………………………………………
……………………………..….  
 
………………………………………………
…………………………………          

 

  

  
 

 

8 Are there differences between households that receive money from abroad 
and those that do not?  
 

Yes……….. 1  

No ……….. 2 >> Q10 
 

 



 3 

 

 

9 If so what kind? 
……………………………………………………………………………………
…………… 
……………………………………………………………………………………
…………… 

 

10 Besides the families of migrants, have other groups of people or individuals in 
the community benefited from funds sent from abroad by migrants?  
 

Yes……….. 1  

No ……….. 2 >> Q12 
 

 

11 If so, in which way?  
……………………………………………………………………………………
…………….. 
……………………………………………………………………………………
…………….. 

 

12-a What impact have personal transfers had on Job creation? 
  

Greatly improved ………………………………..         1 

Moderately improved …………………………..  2 

No change at all ……………………………….      3 
 

 

12-b What impact have personal transfers had on Housing? 
(Use codes in 12-a above) 

 

12-c What impact have personal transfers had on Access to Education? 
(Use codes in 12-a above) 

 

12-d What impact have personal transfers had on Procurement of 
goods/consumption? 
(Use codes in 12-a above) 

 

12-e What impact have personal transfers had on Access to health care services? 
(Use codes in 12-a above) 

 

13 How common is it in the community for money from personal transfers to be 
used in productive investments such as businesses, taxis, livestock, farms, etc? 
 

Very common ………………………………………….         1 

Rare   ………………………………………………….. 2 

Not common at all …………………………………….           3 
 

 

14 When those who have migrated from the community return on vacation how do 
they spend the money they bring with them? (Ask for those who have migrated 
to other countries only) 
 

Consumption …………………………………………. 1 

Child Care (Health, Education) ……………………..                        2 

Productive ventures (Farming, business) ………….           3 

Building works, land purchases …………………….                        4 

Ceremonies (Weddings, Baptism, Funeral)………...        5 

Other (specify)   ………………………………………. 6 
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*NGO Non-Governmental Organisation  

 CBO Community based Organisation  

 FBO Faith Based Organisation  

**MTO- Money Transfer Operator 

15 Are there individuals who have recently returned from abroad to settle 
permanently in this community? 
 

Yes……….. 1  

No ……….. 2 >> Q18 
 

 

16 What do the individuals who return from abroad and begin living (settle) 
in the community again do with the saving(s) they made while abroad? 
 

Farming ……………………………………………….. 1 

Business (General) …………………………………..                                                2 

Business (School construction, hospitals etc) …….         3 

Real estates development …………………………..                                   4 

Other (specify).………………………………………. 5 
 

 

17 What investments or businesses initiated with the resources of migrants 
have been most successful? 
……………………………………………………………………………………
…………….. 
……………………………………………………………………………………
…………….. 

 

18 Are there any programs or projects that link people in this community with 

migrants abroad? 
 

Yes……….. 1  

No ……….. 2 >> END INTERVIEW 
 

 

19 Who do these programs or projects collaborate with in this community? 
Individual households ……………………... 1 

Local council …………………….. …………                                              2 

NGOs, CBOs, FBOs*……………………….        3 

Brokers……………………………………….                                4 

Other (specify) …...…………………………. 5 
 

 

20 Please indicate whether the following remittance channels are available in this 
community? (Use Yes…1 and No……….2) 
1. Bank   

2. Western Union  

3. Money Gram  

4. Post office  

5. Licensed local MTO**  

See manual. 

 



0 
 

 

 

LISTING QUESTIONNAIRE 

 

 

SECTION 1: IDENTIFICATION PARTICULARS 

1.   DISTRICT:    

2.   COUNTY:  

3.   SUB-COUNTY: 

4.   PARISH: 

5.   EA: 

 

 

THIS SURVEY IS BEING CONDUCTED BY BANK OF UGANDA 
UNDER THE FOREIGN EXCHANGE ACT (2004) IN 

CONJUNCTION WITH THE UGANDA BUREAU OF STATISTICS, 

UNDER THE AUTHORITY OF THE STATISTICS ACT, 1998. 
 

 

 

 

 

 
SURVEY ON 

PERSONAL 
TRANSFERS TO 

UGANDA 2010  



SURVEY ON PERSONAL TRANSFFERS TO UGANDA  

 1  

STRICTLY CONFIDENTIAL 

 

SECTION 2A: LISTING SUMMARY (To be completed after listing and sampling) 

Ser. No. Item Total 

1. Number of Households Listed  

2. Number of households Selected  

 

SECTION 2B: STAFF DETAILS AND LISTING TIME 

1.  NAME OF LISTER             

      

 

2.  DATES OF LISTING  

 

 

3.  NAME OF SUPERVISOR 

  

4.  DATE                                      

 

5. STARTING TIME.    

  

6.  STOPPING TIME       

 

SECTION 2C:  REMARKS 

  
 

    
 
 

 

 LISTER TEAM LEADER 

DATE   

NAME   

SIGNATURE:   

  

  

DD MM YYYY 

        

  

DD MM YYYY 

        

 



SURVEY ON PERSONAL TRANSFFERS TO UGANDA  

 2  

 
House Serial 

Number 

 
Household 

Serial 
Number 

 
Name of Household Head 

 
Sex 

 
 

 
M….1 

F ….2 

 
 

Order of sample selection 
 

 

(1) (2) (3) (4) (5) 
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SECTION 4:  DETAILS OF SAMPLE SELECTION  
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