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Foreword: 

In 2007, Uganda conducted the first comprehensive National Household Workers’ 

Remittances Survey on money sent home by Ugandans living and working abroad1. This 

report presents findings of the second such survey that was carried out in the year 2009 

measuring remittances for the year 2008. The survey covered 4,080 households located 

in all regions of the country.  

 
The survey was conducted by Bank of Uganda and the Uganda Bureau of Statistics. 

National Workers’ Remittances surveys measure remittances with regard to value, type 

(cash or kind), amounts, source countries, transmission channels and flow patterns, to 

mention a few characteristics. The information generated through these surveys is a 

reliable basis for estimating remittances for the Balance of Payments. 

 
The survey results indicate that remittances increased from US$406million in the year 

2006 to US$732million in 2008 in spite of the global financial crisis and re-affirm that 

Europe, Africa and America continue to be the major sources of remittances to Uganda. 

Approximately 21% of the cash remittances were received through informal channels 

such as relatives and friends.   

 
We are grateful to the individuals and households who volunteered information on the 

remittances they received. We also appreciate the Ugandans living in the Diaspora who 

participate in the remittance corridor surveys. It should be noted that Ugandans in the 

Diaspora are playing a significant role as investors in the Ugandan economy.   

 
The information provided by individuals and households is very valuable for guiding 

policy formulation and is equally important for conducting monetary policy. This 

information is kept confidential and only used to compile statistics. 

  

                                                           
 

1 See full report at www.bou.or.ug 
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Acronyms 

BOP  Balance of Payments 

BOU  Bank of Uganda 

EA  Enumeration Area 

FEA  Foreign Exchange Act 

GDP  Gross Domestic Product 

IDB  Inter American Development Bank 

IMF  International Monetary Fund  

MFI  Micro Finance Institution 

MTO  Money Transfer Operator 

PPS  Probability-Proportional-to-Size 

UBOS  Uganda Bureau of Statistics 

UNHS  Uganda National Household Survey 
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Definitions 

Balance of Payments A statistical statement that systematically summarises, 

for a given time period, an economy’s transactions 

(inflows and outflows) with the rest of the world. 

Household A group of people who normally live and eat together, 

usually a family living in the same house or compound 

and eating together. 

Money Transfer Operator A company authorized to engage in money transfer 

services. 

Rural Area As gazetted by the Ministry of Local Government 

Remittance Intermediary The channel through which, remittances are accessed by 

the recipients. 

Remitter The person who sends money (remittance) home, 

usually, a Ugandan living abroad. 

Urban Area As gazetted by the Ministry of Local Government  

Workers’ Remittances Funds sent home by migrant workers abroad mainly for 

the benefit of family members in Uganda. 
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Executive Summary: 

 
Background: 

In 2007, Uganda conducted the first nationwide household survey on inward workers’ 

remittances.2  The survey which collected data on remittances received in the year 2006 

was prompted by the growing contribution of remittances as a source of foreign 

exchange and the need to enhance the methodology for measuring this type of private 

inflow for Balance of Payments compilation.  This report presents findings of a similar 

survey conducted to measure remittances received during the year 2008. The survey 

targeted 4,080 households (HHs) out of which 2,983 or 73.1% responded. 

 

Remitters’ profile: 

Remitters cut across all age groups, but are mainly in the 20-49 years age range. The 

majority of remitters (69.6%) have lived abroad for periods of 10 years and less. The 

bigger proportion of remitters, (64%) was married, while 29.6% were in the never 

married category. Most remitters, (86.2%) attained a qualification of secondary school 

level and beyond. The bigger proportion of households (36.9%) indicated that remitters 

were based in Europe, which was followed by Africa (29.0%) and North America 

(24.5%). The majority (93.0%) of remitters are in the ‘working’ category. 

 
Remittances: 

Total remittances received in 2008 were estimated at US$732.4 million, most of which 

(42.5%) was received through International Money Transfer Operators (MTOs). Banks 

accounted for 25.1% while 21.7% was through friends and relatives. The bigger proportion 

(67.1%) of recipient households received only cash remittances while 13.4% received only 

items in-kind, the rest received both. Remittances received in cash were estimated at 

US$666 million or 91.0% of the total. In terms of value, the bigger proportion (39.9%) 

originated from Europe, followed by Africa (26.4%) and North America (24.5%). Half 

(50.2%) of the respondents received remittances once during the year.  

 

                                                           
 

2  Full report on Inward Remittances 2006 available at the Bank of Uganda (www.bou.or.ug) and 

Uganda Bureau of Statistics (www.ubos.org) websites 

http://www.bou.or.ug/
http://www.ubos.org/
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Remittance recipient households were estimated at 0.436 million for cash and 0.136 

million for remittances in kind. A total of 543,705 remitters was derived. The average 

remittances received per household per annum was US$1,226.  

 
Remittance Channels: 

The most used channels were International Money Transfer Operators (MTOs) and 

commercial banks.  The two channels also handled the biggest share of remittances in 

2008. The two accounted for 67.9% of the total cash remittances. The results revealed 

the continued use of informal channels. Remittances mainly through friends and 

relatives accounted for 20.9% of the total value. A small proportion of remittances 

(1.5%) were not used in the surveyed household but rather passed on to other 

households. 

 
Use of Remittances: 

Most households (69.8%) indicated that remittances in cash were used for 

consumption, in particular, for household expenses like food, clothing, rent and other 

utilities. In terms of value, the higher proportion (27.4%) was spent on education. Apart 

from consumption, a good proportion of cash remittances (41.1%) were spent on 

savings and investment with building works accounting for 21.2%. Household expenses 

accounted for (22.0%) of the total. The findings on remittance use are supported by 

community perceptions on the impact of remittances. Overall, remittances were 

perceived as having a positive impact on the general standard of living (48.0%). 

Remittances were also linked to construction of better houses (31.6%) and improved 

access to better schools (31.6%). There are however regional variations in terms of the 

perceived impact. 

 
Remittances in Kind: 

Remittances in kind were estimated at US$66.1m or 9.0% of total remittances received in 

2008. Most households (68.4%) received items of clothing and footwear. This category 

accounted for 39.4% or US$26.0 million of remittances in kind. General equipment, 

mainly vehicles and electronics was valued at US$23.1 million or 34.9% of the total.   

 
The composition of items in kind shows inclination towards consumption goods. 

However, the significant proportion of general equipment shows that remitters also 

support economic activity through non-consumption items thus directly contributing to 
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production. Similar to remittances in cash sources of remittances in kind are diverse.  

Items received in kind during 2008 mainly originated from Europe (51.5%) followed by 

Africa (23.0%) and North America (21.0%). In terms of value, the European region 

accounted for 48.7% (US$32.1 million) of remittances in kind.  This was followed by 

North America and Africa with 29.8% (US$19.7 million) and 14.2% (US$9.4 million) 

respectively. The majority of households (85.3%) received remittances in kind once 

during 2008. 

 
Challenges: 

Major challenges included attaining the desired sample size in some of the enumeration 

areas (EAs), transformed EA boundaries, vast distances between EAs, negative attitude 

of some potential respondents and administrative barriers. The report suggests 

measures to address these shortcomings.  

 
Conclusion: 

The survey reveals the continued growth of remittances to Uganda. The enhancement of 

survey instruments and methodology basing on the previous survey has yielded more 

useful information on remittances in kind. With further refinement of methodology to 

address the challenges highlighted above, there should be greater improvement in the 

quality of statistics on remittances.  
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CHAPTER ONE:   INTRODUCTION 

 
This introductory Chapter provides a brief 

background to the survey, discusses 

methodology for estimation of remittances for 

Balance of Payments (BOP) compilation and 

highlights developments in global remittances 

in general and Uganda in particular.  

 
Of interest is the discussion on how the 

findings of a similar survey conducted in 

2007 have helped in improving the 

estimation of workers’ remittances in the 

Balance of Payments.  

 
The broad and specific objectives of the 

surveys on remittances are presented at the 

end of the chapter. 

 
1.1  Background 

In 2007, Uganda conducted the first 

nationwide household survey on inward 

workers’ remittances.3 The survey which 

collected data on remittances received in the 

year 2006 was prompted by the growing 

contribution of remittances as a source of 

foreign exchange and the need to enhance 

the methodology for measuring this type of 

                                                           
 

3  Full report on Inward Remittances 2006 

available at the Bank of Uganda 

(www.bou.or.ug) and Uganda Bureau of 

Statistics (www.ubos.org) websites 

private inflow for Balance of Payments 

compilation. Surveys, therefore, have 

become part of the strategy for refining 

statistics on workers’ remittances. Among 

the challenges in compilation are the use of 

informal methods of transmission, increase 

in number and sophistication of 

transmission in the formal channels 

resulting in misclassification of transactions 

and double counting.  

 
Among the recommendations of the initial 

survey was the need to refine the 

methodology to enhance data quality.4 

 
1.2  Methodology for estimation of 

workers’ remittances in the BOP 

The BOP estimates for workers’ remittances 

are based on the annual survey estimates. 

The surveys are jointly conducted by the 

Uganda Bureau of Statistics (UBOS) and the 

Statistics department of the Bank of Uganda 

(BOU). The survey provides an annual 

estimate, which is further split into quarterly 

estimates for quarterly dissemination of the 

BOP statistics. The quarterly breakdown is 

based on money remittances reported to 

                                                           
 

4  The survey methodology is discussed in detail in 

Chapter 2 of this report 

http://www.bou.or.ug/
http://www.ubos.org/
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BOU by all money transfer operators on a 

monthly basis. The money transfer 

operators include all foreign exchange 

bureaus, MFI’s and credit institutions 

licensed to engage in money transfers. 

Quarterly estimates for the BOP are 

therefore based on the quarterly profile of 

money transfers from the three categories of 

financial institutions. The use of the 

quarterly profile of money transfers by all 

money transfer operators is based on the 

assumption that total remittances including 

remittances through other sources besides 

the three institutions highlighted above i.e. 

remittances through informal channels and 

in-kind follow the same trend.  

 
It is worth noting that although estimates 

from the survey are reliable for purposes of 

obtaining total annual workers’ remittances, 

the survey results are provided with a 

substantial lag. However, BOU has addressed 

this challenge by obtaining, through survey 

estimates, indicators on the share of 

workers’ remittances received through the 

various money transfer operators5. The 

indicators are then used to adjust the 

                                                           
 

5  The survey on remittances received in 2008 

provided for the proportion of remittances 

received through each channel as discussed in 

later chapters. 

regular and timely reported money transfers 

by money transfer operators to derive total 

workers’ remittances on a quarterly basis to 

provide provisional estimates for workers’ 

remittances that are reliable in the absence 

of survey estimates.  

 
1.3  Remittances: A Global perspective 

The year 2008 was characterized with the 

global financial crisis that came to the 

forefront of the business world and world 

media in September 2008. The financial and 

economic crisis severely affected economic 

activity during 2008. The global economy 

managed to expand by 2.5% (World Bank) in 

2008, down from 3.7% (IMF) in 2007.  

It is anticipated that the effects of the global 

financial crisis in sending countries could 

affect the capacity of migrants to send 

money home.   

 
Remittance flows to developing countries 

reached US$328 billion in 2008, up from 

US$285 billion in 2007 (World Bank 

Migration and development Brief 10). The 

same source indicates that India, China and 

Mexico were top recipients among the 

developing countries. Other top recipients 

include Philippines, Poland, Nigeria, 

Romania, Egypt, Bangladesh, and Vietnam. 

However, in some smaller economies like 

Tajikistan, Tonga, Moldova, Lesotho and 
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Guyana remittances were more than a 

quarter of the GDP. 

 
The main source of remittances to developing 

countries in 2008 was the United States of 

America (39 %), other sources were; Western 

Europe (24%), Other high income countries 

(17%), Developing countries (12%) and Gulf 

Cooperation Council (GCC) (8%). (World 

Bank Migration and Development Brief 8). 

 
1.4  Remittances to Africa 

There isn’t enough data on total flows to 

Africa as a region in the year 2008 because of 

data reporting gaps. The available data for 

2008 aggregates remittance flows to North 

Africa and the Middle East making it difficult 

to isolate the size of flows to North Africa. 

North Africa and Middle East combined 

received US$35 billion in 2008 as compared 

to US$32 billion in 2007 (World Bank 

Migration and Development brief 8). In 2007, 

Egypt, Morocco, Algeria and Tunisia were 

among the top 10 remittance recipient 

countries in the region contributing US$16.2 

billion (50.6%) of the total remittances to 

Middle East and North Africa. 

 It is however noted that flows to Sub-

Saharan region are estimated at US$20 

billion in 2008. This is an increase of US$1 

billion (6.0%) between 2008 estimates and 

2007 figures (World Bank Migration and 

Development Brief 9). 

 
According to the World Bank staff estimates 

based on the IMF's Balance of Payments 

Statistics Yearbook 2008, in real terms for 

both estimates for 2008 and the actual 

inflows in 2007, the top regional remittance 

receiving countries in the African region are; 

Nigeria6 (US$9.979 billion); Egypt (US$7.476 

billion); Sudan (US$1.850 billion); Kenya 

(US$1.673 billion); Senegal (US$1 billion); 

Uganda (US$0.875 billion); and South Africa 

(US$0.850 billion). As a composition of GDP, 

remittances to Lesotho were more than 28% 

and Togo and Senegal with almost 8% each. 

Comparable figures for 2007 were US$9.221 

billion, US$7.656 billion, US$1.769 billion 

US$1.588 billion, US$0.925 billion, US$0.849 

billion, and US$0.834 billion, respectively.7 

The major sources of remittances to Africa 

were the Western Europe (44%), US (31%), 

Developing countries (10%), Gulf 

Corporation Council and other high income 

countries each contributed 8%. 
                                                           
 

6  Year to year comparisons for Nigeria are 

difficult as the data compilation methods have 

been changing. 

7  Some of the figures quoted in this paragraph 

may have been revised following a World Bank 

Survey of central banks. See Migration and 

Development Brief 10. 
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1.5  Remittances to Uganda 

Official estimates indicate that remittances 

amounting to US$723.52 million were 

received in 2008, up from US$451.57 million 

recorded in 20078. Statutory returns to Bank 

of Uganda indicate that an equivalent of 

US$226.0 million and US$104.2 million of 

inflows and outflows respectively, was 

handled by Money Remittance Operators 

during 2008. (Compared with US$99.4 

million and 40.6 million inflows and 

outflows respectively, in 2007) (BOU Annual 

Supervision Report, 2008)9 

 
1.6  Remittance Channels (Uganda) 

The legal framework allows money 

remittance through commercial banks and 

licensed money transfer operators.10 The 

year 2008 did not register any changes in 

the policy and regulatory framework 

governing money remittance service 

providers. However, in terms of access, 2 

(two) new commercial banks were licensed, 

                                                           
 

8  The estimation method is described in this chapter 

9  The Annual Supervision Report, 2008 is 

available at the Bank of Uganda website, 

www.bou.or.ug  

10  The applicable law, the Foreign Exchange Act 

of 2004 and the Foreign Exchange (Forex 

Bureaux and Money Remittance) Regulations 

of 2006 may be accessed via www.bou.or.ug  

increasing the total to 21 with 301 branches 

as at end December 2008 (compare with 

193 in 2007). In addition, the total number 

of foreign exchange bureaux outlets 

increased from 106 as at end of December, 

2007 to 114 as at end of December, 2008. A 

total of 26 Money Remittance Operators 

with 70 branches spread across the country 

were operational.  

 
It is with the above background that the 

survey on workers’ remittance to Uganda 

during the calendar year 2008 was 

conducted. 

 
1.7  Survey Objectives 

The broad and strategic objectives of the 

annual surveys on workers’ remittances 

include: 

i. Improvement in the compilation and 

accuracy of the Balance of Payments, 

therefore strengthening the 

formulation of monetary and 

exchange rate policies. 

ii. Facilitation of reliable information 

and supportive and friendly policies 

that enable gradual improvement of 

the remittance environment. 

iii. Support, through factual information, 

the development of new products 

that can be used by senders and 

recipients of the remittances. 

 

http://www.bou.or.ug/
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Specifically, the Survey on Workers’ 

Remittance to Uganda 2008 sought to 

answer the following questions: 

i. The size of cash remittances received 

in the Calendar year 2008, including 

origin and characteristics.  

ii. The remittance intermediaries in use. 

iii. The use of cash remittances received 

during the reference period.  

iv. The value of remittances in kind 

received in the Calendar year 2008, 

including origin and characteristics.  

1.8  Organisation of the Report 

The foregoing part briefly discusses the 

remittance environment prevailing in the 

year 2008, the period for which remittance 

data was sought and the BOP methodology. 

In Chapter 2, the survey methodology is 

discussed while Chapter 3 presents the 

discussion on the findings. The last Chapter 

summarises the key findings and also 

suggests the way forward.  
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CHAPTER TWO:   SURVEY METHODOLOGY 

 

This Chapter describes the methodology 

applied in the survey. The discussion covers 

sampling issues, survey instruments, 

administrative and fieldwork procedures. 

The Chapter also discusses the major 

methodological and administrative 

challenges experienced throughout the 

survey and how they were overcome.  

 
2.1  Sampling 

The sample size was computed basing on the 

proportion of recipient households as 

obtained from the 2007 remittance survey 

listing returns. This consideration yielded a 

sample size of 2040 remittance recipient 

households. A matching sample of 2040 non-

recipient households was selected alongside 

the recipient households. This implied an 

overall sample of 4080 households.  

 
Sample allocation was based on the fact that 

there was an average of 7 recipient 

households per Enumeration Area (EA) hence 

a sample take11 of 10 recipient households per 

                                                           
 

11  The sample taken is the desired number of 

sampling units chosen per cluster. For 

recipient households this was determined as 

10 per EA based on analysis of Remittance 

2007 listing returns which revealed an average 

of 7 recipient households in the sampled urban 

villages. In addition 10 non-recipient 

households were selected per village. 

village was considered as ideal for purposes of 

the survey. The EAs (equivalent to local 

councils 1)12 in each domain (Kampala, 

Central, Eastern, Western and Northern) were 

selected using systematic sampling with 

Probability Proportional to Size (PPS). Details 

on the sampling procedure are provided in 

appendix 1.    

 
2.2  Survey instruments 

A set of three questionnaires was used to 

collect data during the survey namely; Listing, 

Household Remittances and Community 

questionnaires.13 

 
The Listing questionnaire was used in drawing 

the sampling frame from which a 

representative sample of households was 

selected. The survey on workers’ remittances 

to Uganda 2008 questionnaire was the main 

instrument used for collection of remittances 

data from the households. The questionnaire 

was an enhancement of the instrument used 

in the remittances survey of 2007. Among 

other improvements, the questionnaire was 

redesigned to allow: 

 
                                                           
 

12  The Local Council 1 is the smallest 

administrative unit 

13  The household and community questionnaires 

are provided in appendix 2 and 3 respectively. 



7 

 

i. Better estimation of remittances. 

Exchange rates were appended to 

facilitate conversion on site; 

provision was made for more details 

on remittances in kind; and in 

addition to annual figures 

information on cash remittances was 

also sought on quarterly basis; 

ii.  Estimation of proportion of 

remittances received through the 

various channels;  

iii. Estimation of the proportion of 

remittances used for the various 

expenditure items; and 

iv. Comparison of remittance recipient 

and non recipient households. 

 
The questionnaire was divided into five 

major sections covering: 

i. The profile of household members, 

including demographics and details 

on employment and income; 

ii. The profile of remitters; 

iii. Remittance characteristics such as 

size, frequency, source and type and 

remittance channels; 

iv. The nature of remittances in kind; and 

v. Household consumption expenditure.  

The Community questionnaire was used to 

collect qualitative information about the 

community from the local community 

leaders. Information was collected on; 

economic activities, main source of income, 

migration, impact and use of remittances in 

the community. 

 
An enumerator’s manual was designed to 

guide the field staff during the survey on 

how to conduct successful interviews and 

complete the questionnaire. The manual also 

contained a summary on the background 

and purpose of the remittances survey to 

assist the enumerator in addressing issues 

arising from the interviewees. 

 
2.3  Training of field staff 

Training of potential team leaders14 was 

conducted from 5 to 9 January 2009 at the 

Bank of Uganda headquarters in Kampala. 

The training was aimed at reviewing the 

draft questionnaire and manual with a view 

of finalizing the survey instruments.  The 

training also provided basic knowledge on 

remittances and reflected on the findings of 

the previous survey. The listing procedure 

was also covered. 

 
General training of field staff was conducted 

from 27 January to  

31 January 2009 at the Uganda Management 

Institute, Kampala. The training was aimed 

at appraising field staff with the final survey 

                                                           
 

14  Potential team leaders included field staff who 

participated in the survey on remittances 

received in 2007. 
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instruments, interpretation and definitions, 

hands-on practice on how to complete the 

questionnaire, basic interviewing skills and 

conduct and grooming. Field staff was also 

engaged in a questionnaire pre-test exercise. 

At the end of the training, teams were 

constituted and team leaders identified 

and/or confirmed. Resource persons 

included technical staff of Bank of Uganda 

and the Uganda Bureau of Statistics. 

 
Following the training and pre-test, the 

questionnaire was enhanced and finalized.  

 
2.4  Fieldwork 

The survey was structured in two rounds of 

field work. The first round of fieldwork 

running from 04 to 25 March 2009 covered 

mainly enumeration areas in the Central 

region. The second round of fieldwork was 

conducted from 20 March to 30 April 2009 

and covered enumeration areas outside the 

central region. The enumerators were 

grouped into 9 teams, each headed by a 

team leader. Team leaders were selected on 

the basis of previous experience and 

performance during the training sessions. 

Teams were constituted and deployed on 

the strength of ability to translate questions, 

communicate and express themselves in the 

respective local languages.  

 
Field work activities were monitored by 

senior staff of the Bank of Uganda and 

Uganda Bureau of Statistics. Four (4) 

coordinators and eight (8) supervisors 

provided technical assistance and ensured 

data quality. 

 
2.5  Sensitisation and Awareness 

Field activities were supported by an 

aggressive media campaign. The campaign 

which lasted throughout the data collection 

period included press discourses at the Bank 

of Uganda, press releases in major 

newspapers and radio announcements on 

various local broadcasting stations.  

 
2.6  Data Management 

Completed questionnaires were edited for 

consistency and completeness to ensure 

data quality. Data was captured using the 

CSPro computer program. The same 

program was used to summarise, analyse 

and convert data into usable information. 

The dataset was also transformed into other 

packages like STATA, SPSS and Excel to 

facilitate further manipulation and analysis. 

 
2.7 Challenges & Data Limitations 

A number of challenges were faced during the 

survey. The major ones are discussed below. 

 
2.7.1 Methodological Challenges 

In some EAs the number of recipient 

households was below the desired minimum. 

The targeted number of households could 

http://en.wikipedia.org/wiki/Computer_program
http://en.wikipedia.org/wiki/Data_conversion
http://en.wikipedia.org/wiki/Information
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therefore not be attained.  The results were 

weighted to address the challenge.  

 
In addition, some of the gazetted EAs have 

over time undergone transformation in 

scope. This rendered the field maps obsolete 

making it difficult to trace the EA boundaries. 

Where this was the case, administrative 

authorities and local guides assisted the field 

staff in re-defining the boundaries.  

 
To compound the problem further, some EAs 

were vast and very distant apart making 

movement within and between EAs very 

tiresome and costly. This was more so where 

field staff had to make call back visits for 

various reasons. In such cases field staff were 

allowed more time to complete the work.  

 
In some areas, respondents were 

uncooperative and in extreme cases harsh to 

the enumerators and were not willing to 

disclose information. In such instances the 

intervention of supervisors and 

coordinators was helpful.  

 
2.7.2 Administrative Challenges 

Administrative barriers such as bureaucracy, 

lack of cooperation and absence of 

responsible officers were experienced in 

some EAs meaning that enumerators 

required more time to execute the fieldwork. 

The problem was overcome through 

intervention by senior survey officers.  

 
In other areas, respondents were not fully 

aware of the survey in spite of the media-

campaign. To address this problem field staff 

were well equipped with basic information 

about the survey.  

 
Absentee respondents were also a common 

feature mainly because the survey was 

conducted during working days. Accordingly 

field staff had to make call backs, and where 

necessary, call backs were made in the 

evenings with the assistance of the local 

leaders.  

 
Respondents were concerned about the 

several surveys, with no reward.   The 

benefits in terms of policy and improving the 

remittance environment were explained.  

 
2.8  Chapter Conclusion 

This chapter has discussed the survey 

methodology, including the major challenges 

faced in the course of fieldwork. The next 

Chapter presents the survey findings.  
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CHAPTER 3:  FINDINGS AND ANALYSIS 

 

In the following discussion we present and 

analyse the findings of the survey. The 

survey was aimed at establishing the size 

and character of remittances received in the 

year 2008, the remittance intermediaries 

used, the use of cash remittances received 

and the value of remittances in kind. 

Accordingly, the household questionnaire 

was structured to profile household 

members, profile remitters, and define 

remittances in cash and kind and collect data 

on household expenditure. 

 

 

3.1  Background Information 

The survey targeted 4,080 households (HHs) 

out of which 2,983 or 73.1% responded.  The 

largest proportion of the respondents (50.8%) 

was from the central region followed by 

Northern region (26.3%). Overall, the 

proportion of households that reported 

remittances during the survey was 31.1%.  

Central region accounted for 55.6% of 

recipient households, followed by Northern 

region with 25.1%.  On regional basis, the 

receiving households were less than 40% of 

the total households covered in each of the 

regions as shown in Table 1 below: 

Table 1:   Remittance Recipient Households 

Region of EA 

Sampled HHs Recipient HHs 

No. of HHs Percent No. HHs 
 Percentage 
 within region  

Percentage of 
 total recipients 

Central 1,514 50.8 516 34.1 55.6 

Eastern 310 10.4 82 26.5 8.8 

Northern 786 26.3 233 29.6 25.1 

Western 373 12.5 97 26.0 10.5 

Total 2,983 100.0 928 31.1 100.0 

 

The analysis in the following sections is 

based on information obtained from the 

(31.1%) households that received 

remittances in 2008. Findings on the socio-

demographic characteristics of the 

respondents are summarized in appendix 5. 

3.1.1  Total Number of Remitters 

A total of 1,175 remitters were recorded, 

indicating that some households received 

remittances from more than one remitter 

during the year 2008. Details in Table 2 below: 
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Table 2:  Number of Remitters 

No. of Remitters Households Total No. of Remitters Percent 

1 754 754 81.4 

2 122 244 13.1 

3 38 114 4.1 

4 9 36 1.0 

5 3 15 0.3 

6 2 12 0.1 

Total 928 1,175 100 

 

3.1.2 Relationship to Remitter 

The survey sought to establish the 

relationship between the household head 

and the remitter. 

 
Of the recipient households, 35.3% received 

remittances from brother/sister relations 

while 14.2% received from children (sons 

and daughters).  Remittances were also 

received from spouses (9.7%), friends 

(8.9%) and parents (7.1%).  Other 

relatives15 accounted for 21.2% of remitters.  

The findings are consistent with the survey 

of 2007 16which revealed that in the 

majority of cases remitters were blood 

relatives. This partially explains the fact that 

                                                           
 

15  Other relatives include uncles, aunties, 

grandparents and cousins. 

16  The Uganda Workers’ Remittances Report: 

Inward Remittances 2006 is available at 

www.bou.or.ug 

most households used remittances for 

consumption purposes, including general 

expenses, education and health. Indeed as 

discussed later, the biggest proportion of 

remittances was spent on educating siblings.  

 
Since remittances are mainly to blood 

relatives and to a big extent directed 

towards general family support and 

education it is anticipated that remittances 

continue to flow which is healthy for the 

economy. However, this is based on the 

assumption that remitters remain in 

employment. 

It is also evident from the surveys that 

friends are a source of remittances.17 Details 

are provided in Figure 1 below: 

                                                           
 

17  The 2007 survey on remittances revealed that 

a similar proportion of households received 

remittances from friends during 2006. 
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Figure 1:  Recipient’s Relationship to Remitter 

 
 
3.2  Profile of Remitters 

In this section, the profile of remitters in 

terms of duration of stay abroad, age, 

gender, education and marital status and 

country of residence among others is 

discussed. 

 
3.2.1  Period Remitter has lived abroad 

The majority of remitters (69.6%) have lived 

abroad for periods not exceeding 10 years.  

However, the biggest proportion (42.7%) 

has lived abroad for 5 or less years.  The 

distribution is not very different from that 

revealed by the 2007 survey.  Details in 

Figure 2 below: 

 
Figure 2:  Period Remitter has lived abroad (Years) 

 
 
3.2.2  Age, Gender and Marital Status of 

Remitters 

Remitters cut across all age groups, but are 

mainly in the 20-49 years age range.  This 

age range accounts for the majority (82.2%) 

of remitters.  The highest concentration of 

34.5% was recorded in the 30-39 age group 

as shown in Table 3 below.  The finding that 

remitters are to a large extent youth and 
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middle aged adults is in line with 

expectations that it is active and productive 

section of the population18 leaving the 

country. 

 
Notably these age groups fall within Uganda’s 

working population, which has implications 

for the country’s labour force.  The outward 

movement may be a reflection of failure to 

obtain gainful employment at home.  

                                                           
 

18  The working population is in the range of 15-

64 years. 

In addition, the fact that remitters are 

mainly in the young and productive age 

group and have lived abroad for short 

periods may be an indication of their 

continued stay there and the sustainability 

of remittance flows.  This also alludes to the 

limited employment opportunities in 

Uganda. 

Table 3:  Age and Gender of Remitters 

  Sex of sender 

Age group of Remitter Male (%) Female (%) Overall (%) 

20 - 29 22.9 20.4 21.9 

30 - 39 34.6 34.5 34.5 

40 - 49 25.6 26.1 25.8 

50 - 59 10.4 14.2 11.9 

60 - 69 5.6 3.8 4.9 

70 and above 1.0 1.1 1.0 

Total 100.0 100.0 100.0 

 

Further analysis reveals that overall, males 

constitute 61.1% of remitters.  Prominence 

of males is replicated throughout all age 

groups.  The findings may be interpreted as 

 a reflection of the traditional and gender 

role of males in fending for their families.  

Details in Table 4 below: 
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Table 4:  Gender by Age-group 

Age group of Remitter 

Sex of sender 

Male % Female % Total% 

20 - 29 63.9 36.1 100.0 

30 - 39 61.2 38.8 100.0 

40 - 49 60.7 39.3 100.0 

50 - 59 53.6 46.4 100.0 

60 - 69 70.2 29.8 100.0 

70 and above 58.3 41.7 100.0 

Overall 61.2 38.8 100.0 

 

3.2.3 Marital Status of Remitters 

The bigger proportion of remitters, 64.0% 

were married, while 29.6% were in the 

“never married” category.  The remaining 

proportion was either widowed or 

divorced/separated as detailed in Table 5 

below. The survey did not establish whether 

the respective spouses were living in Uganda 

or abroad. It is probable, however, that 

couples agree to have one partner 

emigrating in order to support the family. 

This view may be supported by the earlier 

observation that overall, 61.1% of remitters 

were male. It is noteworthy however, that 

spouses accounted for only 9.7% of 

recipients. As pointed out earlier this may 

suggest that remitters send money directly 

to other beneficiaries such as children 

within the same household or that the 

spouses live with them abroad.  Indeed 

analysis of marital status of remitters and 

recipients indicates that the biggest 

percentage (33.1%) of married remitters 

sent money to brothers or sisters, 22.9% to 

other relatives and 12.1% to children.  The 

findings suggest that most married remitters 

live with their spouses abroad. 

 
Table 5:  Marital Status of Remitters 

 Marital status Frequency Percent 

Never married 348 29.6 

Married 752 64.0 

Widowed 28 2.4 

Divorced / separated 47 4.0 

Total 1,175 100.0 
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3.2.4  Level of Education of Remitters 

Most remitters (86.2%) were reported to 

have attained a minimum of secondary 

school level of education.  Overall, 45.4% are 

graduates, some with post graduate 

qualifications as shown in Figure 3 below.  A 

small proportion of remitters 3.0% were 

reported as either not having attended 

school at all or not completed primary level.  

The findings firm up previous results and 

endorse the belief that most Ugandans living 

abroad are educated. The results also 

highlight the drain on the country’s educated 

workforce and may further reflect a 

response to failure to secure alternative 

employment at home.  

 
Figure 3:  Level of Education of Remitters 

 
 
3.2.5 Age and Level of Education 

Analysis within age groups reveals that the 

biggest proportion (36.2%) of remitters 

with minimum  education of a university 

degree are in the 30-39 age group followed 

by 26.6% in the 40-49 age group. The same 

age groups also accounted for 34.0% and 

26.6% respectively, of post secondary 

diploma holders. Notably, the biggest 

proportion (40.0%) of remitters reported 

not to have completed primary education 

was also in the 30-39 years age group.  

 

 

3.2.6  Country of Residence 

The biggest proportion of households 

(36.9%) indicated that remitters were based 

in Europe, which was followed by Africa 

(29.0%) and North America (24.5%).19  The 

results show that Ugandan remitters are 

                                                           
 

19  Africa includes all countries in Africa; 

Australasia includes Australia and all countries 

in Asia with the exception of Middle East states, 

Europe covers European states including 

Western Europe, Scandinavian countries and 

Eastern Europe; Middle East includes the Arab 

states of the Middle East; North America 

includes the USA and Canada.   
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based in diverse countries.  Notably a 

negligible proportion of remitters were 

based in South America.20 Though negligible 

this finding is an indication that South 

America is a potential host region for 

Ugandans. See Figure 4 below for details. 

 
Figure 4: Country of Residence of Remitters 

 

 
3.2.7  Labour Status of Remitters 

The majority (93.0%) of remitters are in the 

working category as shown in Figure 5 

below.  The non-working category 

registered 3.3% of remitters while a 

negligible 0.9% was engaged on voluntary 

basis.  The remaining 2.8% is constituted by 

students, individuals on medical treatment 

and short stay visitors.  These findings are 

comparable to survey results of 2007 and 

emphasize the fact that Ugandans move in 

                                                           
 

20  For analysis information on South America is 

included in the North America Region.  

search of employment.  The finding also 

corroborates the fact that most of the 

remitters are in the active and productive 

age group. The survey did not establish the 

nature of employment. However, it is 

evident that Ugandans are engaged in a wide 

range of activities. For instance mini-surveys 

on Ugandans in the US reveal that many of 

them are engaged in both professional and 

non-professional jobs.  

 
Figure 5:  Labour Status of Remitters 
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them are educated Ugandans in the working 

population age group has a lot of 

implications for policy.  

 
3.3  Remittances 

In this section the findings on size and 

character of remittances received in 2008 

are discussed. The discussion covers 

remittance type, channels, frequency, source 

and use. Also included is the impact of 

remittances from the community 

perspective. 

 
3.3.1  Remittance by Type 

The biggest proportion (67.1%) of recipient 

households received only cash remittances 

while 13.4% received items in kind.  The 

remaining 19.5% received remittances both 

in cash and in kind. See Figure 6 below. 

 
Figure 6:  Type of Remittance 

 

 

3.3.2  Remittance Channels 

Respondents were required to indicate the 

proportion or amounts of cash remittances 

received through each of the available 

channels. Since recipients receive 

remittances through multiple channels, the 

analysis in this section is based on the 

channel through which the household 

received the biggest percentage of 

remittances during 2008.  

 
The most frequently used channels were 

International Money Transfer Operators -

MTOs21 (42.5%), followed by commercial 

banks (25.1%), Friends or relatives abroad 

(10.7%), Local MTOs22 (10.7%) and Friends 

or relatives within Uganda (8.2%).  The 

“others” category (2.8%) includes other 

informal channels such as traders and hand 

carrying by remitters themselves.  Details 

are shown in Figure 7 below.   

                                                           
 

21  International Money transfer operators include 

Western Union, MoneyGram and Coinstar  

22   Local money transfer operators are companies 

licensed by Bank of Uganda to engage in the 

transfer of funds. 
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Figure 7:  Remittance Channel 

 

 
In an attempt to establish the extent of use of 

new technologies, respondents who received 

remittances through banks were asked to 

indicate how the money was accessed. In 

61.8% of the cases, money was accessed by 

way of withdrawal over the counter while 

ATMs accounted for 38.2%. This finding 

portrays cash as the major payment mode and 

gives direction on the need to further 

popularize the use of new technologies and 

also link remittances to products. 

 
Informal remittance channels, mainly friends 

and relatives, were used by 21.7% of recipient 

households. It is worth mentioning that this 

channel was used mainly basing on the 

remitters’ decision and ease of access. In cases 

where hand-carrying by self was used lack of 

transaction charges was the main 

consideration. 

 
3.3.3  Reason for Use of Remittance 

Channels 

In general, the remitters’ choice (42.4%) was 

paramount in determining the remittance 

channel.  In such cases, recipient households 

did not opt to receive through a particular 

channel.  As reflected by 30.7% of the 

households, ease of access for the recipient is 

another major reason for choice of channel. It 

is plausible that remitters partly base their 

decisions on use of channel on how accessible 

the particular service provider is to the 

recipient. 12.4% of the households indicated 

that transaction charges were the reason for 

choice.  Details in Table 6 below: 
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Table 6:  Main Reason for Choice of Remittance Channel 

  Reason for Choice 

 

Channel 

Favourable  
transaction 

charges 
Easy 

Access 
Prompt 
Services 

Sender's 
Choice 

Security
/safety 

Favourable  
exchange 

rate Other  
 Total 
% 

Bank Account 18.2 40.0 2.4 30.6 5.9 1.2 1.8 100.0 

Post Office 30.0 30.0 10.0   10.0 20.0 -    100.0 

Friend / Relatives 
 (abroad) 1.4 23.0 1.4 59.5 9.5 2.0 3.4 100.0 

Friends / Relatives  
(within Uganda) 7.4 32.6 2.1 48.9 6.8 1.6 0.5 100.0 

Traders/ shopping 
outlets 50.0 12.5 -                                                                                                                        37.5 -    -    -    100.0 

Licensed local *MTO 26.9 9.6 1.9 42.3 -    19.2 -    100.0 

International MTOs 12.6 32.8 11.7 39.6 1.5 1.5 0.3 100.0 

Self 42.9 14.3          -    42.9 -    -    -    100.0 

Not Specified 18.8 25.0 12.5 18.8 -    12.5 12.5 100.0 

Percentage within 
reason 12.4 30.7 5.6 42.4 4.6 2.9 1.3 100.0 
  

3.3.4  Total Remittances 

Total remittances received in 2008 were 

estimated at US$732.4 million.  The amount 

reflects a change of 80.2% over the two year 

period 2006-2008.23  Remittance recipient 

households were estimated at 436,266 for 

cash and 163,421 for remittances in kind. A 

total of 543,705 remitters was derived.24 As 

pointed out earlier, about 20% of the 

                                                           
 

23  The 2007 survey recorded total remittances 

amounting to US$406.5 million during the year 2006. 

24  To avoid double counting the estimation was 

based on cash remittances. In many cases 

remitters who send cash also send items in kind.  

households received both remittances in 

cash and kind. The estimation methodology 

is discussed in detail in appendix 4.   

 
The analysis in the following parts is based 

on these estimates. 

 
3.3.5  Source of Remittances 

In terms of source the biggest proportion of 

inward remittances (39.9%) originated from 

Europe followed by Africa (26.4%) and 

North America (24.5%).  It is worth noting 

that the three were also the main host 

regions for remitters as earlier discussed. 

The findings are consistent with results of 

the 2007 survey and re-affirm Africa’s 
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position as a source of remittances to 

Uganda. Figure 8 below details the actual 

remittances by source region. 

 

 
Figure 8:   Remittances by Source Region 

 
 

3.3.6 Remittances in Cash 

Remittances received in cash were 

estimated at US$666 million or 91.0% of the 

total for the calendar year 2008, compared 

to US$390.7 million in 2006.  More than half 

(55.5%) of cash remittances was received in 

the Central region. The Northern region 

accounted for 31.1% of the total as shown in 

Figure 9 below. Overall, an average 

remittance amount of US$1,226 per 

household per annum was derived.   

 
Further analysis of cash remittances is 

presented in the subsequent parts. 

 
Figure 9:  Regional Distribution of Remittances 
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3.3.7 Frequency of Cash Remittance 
Receipts 

Half (50.2%) of the recipients received 

remittances once during the year.  Almost 

equal proportions (14.5% and 14.3%) 

received remittances either four or two 

times during the year respectively, while 

10.2% received on monthly basis.  The more 

regular frequencies registered small 

percentages as shown in Figure 10 below. 

 
Figure 10:  Frequency of Cash Remittance Receipts 

 

 
The results reveal that the more frequent 

remittances are linked to day to day family 

support. For example, 75.5% of the 

households who received remittances on 

monthly basis used the money for household 

expenses. In addition, consistent with the 

education expenditure pattern, households 

who spent the money on education received 

remittances either three times a year (37.5%), 

bi-annually (27.8%), on quarterly basis 

(25.4%) or once during the year (22.9%). We 

may conclude therefore that the purpose for 

which money is remitted determines the 

frequency of remittances. 

3.3.8  Flow Pattern of Cash Remittances 

Households were required to indicate in 

which month they received most of the 
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August with 9.1%, 8.8%, 6.9% and 6.8% 
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shown in Figure 11 below.  The remittance 
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the festive season and the academic term. In 

addition, the fact that remittances are received 

throughout the year is an indicator of the 

continued use of remittances for day to day 

family support. 

 
Figure 11:  Month During Which Most Money is Sent Home 

 

 

3.3.9  Quarterly Distribution of Cash 
Remittances: 

In terms of volume, the last quarter (October – 

December) of 2008 registered the highest 

amount of US$197.3 million (29.6%). This was 

followed by the first quarter; January – March 

with US$178.1 million (26.7%). The 

distribution is a reflection of the monthly 

pattern with higher receipts during the end of 

year festive period and also at the 

commencement of the academic period at the 

beginning of the year. Details in Table 7 below:  

 
Table 7:  Quarterly Distribution of Cash Remittances 

Quarter Amount (USD) Percent 

Jan-Mar 178,133,796 26.7 

Apr-June 143,315,969 21.5 

Jul-Sept 147,607,073 22.2 

Oct-Dec 197,269,687 29.6 
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3.3.10 Cash Remittances by Channel: 

The results show that the most used 

channels, the International Money Transfer 

Operators and banks also handled the 

biggest share of remittances in 2008. 

International MTOs accounted for the 

biggest share of US$285.2 million or 42.8%, 

followed by banks with US$167.1 million or 

25.1% of total cash remittances. In total, 

informal channels mainly friends and 

relatives accounted for US$139.2 million or 

20.9% of the total value. Details are 

provided in Table 8 below. 

 
Table 8:  Cash Remittance by Channel 

Channel Amount (USD) Percent 

International MTOs 285,235,544 42.81 

Bank Account 167,050,966 25.07 

Friends Abroad 71,264,504 10.70 

Licensed local MTOs 61,351,928 9.21 

Friends in Uganda 55,607,475 8.35 

Traders 10,731,555 1.61 

Post office 7,668,180 1.15 

Self 1,526,857 0.23 

Other (Unspecified) 5,889,518 0.88 

Total 666,326,526 100.0 

 
3.3.11  Use of Cash Remittances 

In a number of cases, households put 

remittances to a combination of uses. 

Accordingly, the question on use of 

remittances had multiple responses. As 

discussed in earlier sections 86.6% of 

recipient households (0.436 million) 

received remittances in cash. The following 

analysis is therefore based on that 

proportion of recipient households.  

  

As shown in Table 9, most households 

(69.8%) indicated that remittances received 

in 2008 were used for household expenses.25  

This was followed by education (53.4%) and 

health (22.8%).  Overall, 3.5% of the 

households reported having passed on 

remittances to other households in urban 

areas (0.6%) and rural areas (2.9%). 

                                                           
 

25  Household expenses cover food, clothing and 

footwear, rent, utilities and such other 

expenses of a day to day nature. 
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Table 9:  Use of Cash Remittances (Household Count) 

  Use No. of HHs Percent 

1 Household expenses 304,409  69.80 

2 Education 232,784  53.40 

3 Health 99,299  22.80 

4 Ceremony 48,293  11.10 

5 Building works 40,154  9.20 

6 Business expansion 23,333  5.30 

7 Farming 20,077  4.60 

8 Business start 14,651  3.40 

9 Land purchase 14,651  3.40 

10 HH in Rural Area 12,480  2.90 

11 Savings 10,310  2.40 

12 Business working capital 8,682  2.00 

13 HH in Urban Area 2,713  0.60 

14 Other (Not Specified) 2,713  0.60 

15 Church 2,713  0.60 

16 Vehicle Purchase 543  0.10 

17 Livestock 543  0.10 

18 Visa Fees 543  0.10 

 
To facilitate further analysis on remittance 

use, expenditure items were grouped into 

four broad categories; Consumption, Savings 

and Investment, Personal and Community 

Service, and Remittance to other households.  

 
Overall, most remittances (52.2%) were 

spent on Consumption, followed by Savings 

and Investment (41.1%). Disaggregation 

reveals however that education was the 

major consumption item, accounting for the 

biggest share (27.4%) of total remittances. 

This was followed by general household 

expenditure (22.0%). Building works, the 

main expenditure item under Savings and 

Investments constituted 21.2% of the overall 

total. Other items of investment included 

land purchase (6.9%) and business (6.6%). 

Business as a sub-category is constituted by 

start up capital, business expansion and 

working capital in descending order.   

 
The findings on remittance use are consistent 

with the pattern revealed by the survey on 
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remittances received in 2006. The finding 

that the biggest proportion of remittances is 

spent on education may be interpreted in 

terms of the importance attached to 

education and the propensity to forego 

present consumption for future benefit.  

 
The analysis further highlights the use of 

remittances for income generating activities 

and long term investment like building 

works and land purchase. The results re-

affirm the role of remittances not only as a 

supplement to household income but also an 

alternative source of finance for other 

economic activities.  

 
The finding that 21.2% of remittances were 

spent on building works highlights the 

important contribution of these flows to 

growth in the construction sub-sector26.     

 

                                                           
 

26   Although the Industrial sector (Manufacturing 

and Construction) registered a decline in 

growth to 3.8% in FY 2008/9, the sector 

registered 9.1% growth in FY2007/8. (Budget 

speech 2009/10) 

 The survey further sought to establish the 

flow of remittances between households.  

The results show that a small proportion 

(1.5% or US$9.9 million) of the total 

remittances received during 2008 was sent 

to other households.  Further analysis 

reveals a sizable proportion (66.2%) of this 

total was sent to rural households.  To some 

extent therefore, households play an 

intermediary role in the internal remittance 

distribution process. Details on remittance 

use are provided in Table 10 below. 
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Table 10:  Use of Cash Remittances (Value in USD) 

Use Amount Percent 

1. Consumption 347,655,600  52.2 

1.1 Education 182,728,564  27.4 

1.2 Household expenses 146,868,761  22.0 

1.3 Health 18,058,275  2.7 

2.Savings and Investment 273,622,795  41.1 

2.1 Building works 141,558,423  21.2 

2.2 Land purchase 45,713,587  6.9 

2.3 Business 43,658,853  6.6 

2.4 Savings 33,361,147  5.0 

2.5 Farming 5,521,858  0.8 

2.6 Vehicle purchase 3,786,837  0.6 

2.7 Livestock 22,090  0.0 

3. Other personal and community services 32,383,213  4.9 

3.1 Ceremony 26,699,802  4.0 

3.2 Church 5,399,398  0.8 

3.3 Visa fees 284,013  0.0 

4. Remittance to other Household            9,859,503  1.5 

4.1 Rural household            6,531,820  1.0 

4.2 Urban household            3,327,683  0.5 

5. Other (Un specified)            2,805,415  0.4 

Total 666,326,526 100.0 

 
3.3.12  Remittances in Kind 

Remittances in kind were estimated at 

US$66.1 million or 9.0% of total remittances 

received in 2008. The detailed estimation 

procedure is provided in appendix 4.  An 

estimated 163,431 households received 

remittances in kind during the year 2008.  The 

following analysis of remittances in kind is 

based on information provided by these 

households. 

3.3.13  Remittances in Kind by Category 

As is usually the case, remittances in kind 

comprised of a wide range of items.  For 

purposes of analysis as well as valuation the 

items were categorized in six broad 

categories; namely: food, clothing and 

footwear, household and other personal 

goods, transport and communication,
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educational materials, and general 

equipment.27 Most households (68.4%) 

received items of clothing and footwear 

followed by household and personal items 

                                                           
 

27  General equipment comprises non-current 

items like motor vehicles, computers and 

accessories, spare parts, motor cycles, 

electronics like DVD players, TV, radio, wheel 

chair, medical items, and machinery.    

(14.5%).  In some instances, households 

received an assortment of items. Details are 

shown in Figure 12 below. 

 

 3.3.14  Remittances in Kind by Value 

Overall, a bigger proportion (39.4% or 

US$26.0 million) of remittances in kind 

comprised of clothing and footwear.  In total, 

ladies’ dresses and suits and men’s suits 

accounted for more than half of the value in 

this category.  The balance was constituted  

by an assortment of clothing and footwear 

items.  General equipment was valued at 

US$23.1 million or 34.9% of the total.  The 

category was made up of vehicles (68.5%) 

and electronics (28.2%). Details in Figure 13 

below: 

Figure 12:  Remittances in Kind by Category (Household count) 
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Figure 13:  Remittances in Kind by Value 

 

 
The composition of items in kind shows 

inclination towards consumption goods. 

However, the significant proportion of general 

equipment shows that remitters also support 

economic activity through non-consumption 

items thus directly contributing to production. 

The negligible contribution of educational 

materials shows that remitters prefer to send 

money other than physical educational 

materials. This practice may be an indication 

of the fact that such materials are readily 

available on the local market. 

3.3.15  Source Regions for Remittances in 
Kind 

Similar to remittances in cash, sources of 

remittances in kind are diverse.    As shown 

in Figure 14 below, items received in kind 

during 2008 mainly originated from Europe 

(51.5%) followed by Africa (23.0%) and 

North America (21.0%).  The same regions 

were also the major sources for remittances 

in cash during 2008. 

 

Figure 14:  Remittances in Kind by Origin 
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In terms of value, the European region 

accounted for 48.7% (US$32.1 million) of 

remittances in kind.  This was followed by 

North America and Africa with 29.8% 

(US$19.7 million) and 14.2% (US$9.4 

million) respectively.  The results not only 

re-affirm the flow of remittances from 

Europe and North America to Uganda but 

also the existence of South-South flows 

mainly originating from countries within the 

African region. Notably however, in terms of 

value, Africa is not a major source for 

remittances in kind. The results support the 

earlier finding that the largest share of 

remitters is based in Europe followed by 

North America.  

 
Figure 15:  Source of Remittances in Kind by Value 

 

 
Further analysis of items by origin reveals that 

on average 51.4% of all items, with the 

exception of food, originated in Europe. In 

deviation from this general trend, items of 

food were mainly from Africa which accounted 

for 52.6% of received items. The composition 

of items from Europe, that is, clothing and 

footwear explains the fact that the region 

accounted for the biggest share of the total 

value. It is worth noting that Africa was also a 

notable source for a variety of items including 

clothing and footwear, household and personal 

items and general equipment.  

 

3.3.16 Frequency of Remittances in Kind 

As shown in Figure 16 below, the majority of 

households (85.3%) received remittances in 

kind once during 2008 while in 9.2% of the 

cases, it was twice a year.  A small 

proportion of 3.2% indicated that they 

received remittances on quarterly basis.  All 

together, the more frequent categories; 

monthly, fortnightly and weekly accounted 

for the remaining 2.3%.  The survey did not 

establish the particular month when the 

remittances in kind were received. 
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Figure 16:  Frequency of Remittances in Kind 

 

 
3.3.17  Perceived Impact of Remittances 

To validate findings generated through the 

main household questionnaire, the survey, 

through the community questionnaire, 

sought to establish the impact of remittances 

in the various  communities.  

 
Results show that most communities (50.0%) 

were engaged in self employment other than 

agriculture, followed by wage employment 

(20.7%) and agriculture (20.7%). Similarly, 

the biggest proportion (58.3%) revealed that 

self employment was the major source of 

income, followed by agriculture, 23.4% and 

wage employment (16.1%). The inclination 

towards self employment may be justified by 

the urban focus of the survey. Overall, most 

communities, 70.2% indicated that the main 

activity had not changed in the last ten years.   

The survey revealed that 60.9% of the 

communities had experienced outward 

migration of members to other countries in 

the last five years. Further analysis reveals 

that this migration was reported more in the 

Central region (75.5%) followed by Western 

(59.3%) and Northern (52.9%). This finding 

supports the fact that the biggest proportion 

of remitters have lived abroad for periods not 

exceeding five years. The level of migration as 

reported by the various regions may also 

explain remittance flows. As highlighted 

earlier, the Central and Northern regions 

accounted for 55.5% and 31.1% of total cash 

remittances, respectively.  Notably, the 

Eastern region did not experience significant 

levels of migration to other countries as 

reflected by 85.0% of the communities.  

 
In terms of impact, remittances were mainly 

associated with better standard of living, 

48.0%, construction of better houses, 31.6% 

and improved access to better schools, 

11.2%. However, there were regional 
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variations with emphasis on better 

standards of living in the Northern region 

(78.1%) and construction of better houses 

(77.8%) in the Western region. The regional 

variation seems to reflect more of household 

consumption expenditure following the 

return of peace in the Northern region. 

Details as shown in Figure 17 below. 

 
Figure 17:  Perceived Impact of Remittances 

 
 
Basing on the analysis, the perceived impact 

of remittances is in line with findings on 

remittance use whereby the three major 

uses, education, household expenses and 

building works accounted for 70.6% of the 

total cash remittances. The findings further 
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building works. In addition, the fact that 

households spend remittances on education 
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as revealed by the analysis on use of 

remittances. 

 
3.3.19  Chapter Conclusion 

The preceding analysis defines remittances 

received in the Calendar year 2008 in terms 

of various characteristics. To a greater 

extent the findings re-affirm the character of 

remittances as established by the 2007 

survey on remittances. In Chapter 4 we 

provide a summary of the key findings and 

give direction  basing on the major pointers 

arising out of the analysis. 

  

32 
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CHAPTER 4: SUMMARY AND WAY FORWARD 

 

The survey has enabled us to estimate and 

define remittances received in 2008 in terms 

of value, type (cash or kind), amounts, 

source, transmission channels, seasonal 

pattern and use among others. The key 

issues are highlighted in the subsequent 

discussion. 

 
i. The findings reveal that inspite of the 

anticipated drop in view of the global 

financial crisis, remittance flows to 

Uganda increased during 2008.  

 
ii. The seasonal pattern shows that 

remittances were higher during the 

last and first quarters of the year, 

mainly in line with the festive season 

and commencent of academic year.  

 

iii. Remitters are mainly young 

Ugandans who have lived abroad for 

periods of 10 years or less. This may 

be an indicator of their continued 

stay abroad and the sustainability of 

remittance flows which calls for the 

need to devise strategies that 

enhance benefits from the inflows.  

However, it is also evident that 

remitters are mostly in the 

economically productive age group, 

meaning loss of the productive 

labour force thus the need to draw a 

balance.  

 
iv. The share (20.9%) of total 

remittances received through 

informal channels during 2008 is still 

substantial. This highlights the need 

to continue with monitoring and 

sensitization initiatives aimed at 

attracting these flows into the formal 

remittance channels. The use of 

informal channels creates data gaps 

in compilation of remittances data. 

This would help to address data gaps 

as well as to improve security of 

remittances.  

 
v. Even when received through the 

bank, remittances are accessed 

mainly by way of cash withdrawal 

over the counter. This suggests the 

need to explore ways of linking 

remittances, say to education and 

housing products thus facilitating 

further development of payments 

system. Such measures should 

enhance the contribution of 

remittances to key sectors such as 

education and construction which 

fortunately, are already favourite in 

terms of usage. 

33 
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vi. There is a positive correlation 

between the frequency of remitting 

and purpose for which money is sent 

home. This presents an opportunity 

for product development within the 

financial sector with regard to 

exploiting the potential of linking 

products to remittances. 

 
vii. The findings highlight the potential 

of remittances to contribute towards 

national development. While a 

reasonable proportion of cash 

remittances is spent on investment, 

remittances in kind are a direct 

injection in terms of implements and 

items of a capital nature (such as 

computers and accessories, vehicles, 

spare parts and machinery).  

 

viii. The biggest proportion of 

remittances is spent on education, 

thereby supplementing central 

government’s universal primary and 

secondary education schemes, not 

oblivious of the fact that part of the 

remittance is spent on university 

education. 

 

ix. While consumption by recipients has 

wide multiplier effects on income, 

employment and production, the 

country may benefit more by 

harnessing remittances even without 

changing the expenditure 

preferences (education, household 

expenses and building works) of 

remittance recipients.  

 
x. The presence of south-south 

remittance flows, especially from 

Africa highlights its latent potential 

as a source of remittances, both cash 

and kind. South America is another 

potential source of remittances.  

These should be tapped. 

 
In conclusion, subsequent survey exercises 

should benefit from the further refinement 

of survey processes. In particular it is 

necessary to address the methdological 

issues highlighted in Chapter 2. Specific 

improvements include broadening the EA 

boundaries to achieve the desired sample 

size and further enhancement in the 

valuation of remittances in kind. From the 

administrative point of view, more 

sensitisation, enhanced training of field staff 

and advance clearance of field teams with 

the local authorites should stem some of the 

challenges and improve the response rate. 

   
Further data minining is recommended to 

faciliate further use of the results for policy 

guidance and product development. 
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App.I.1 

 

Appendix 1: Sampling Procedure 
 
Sample size determination 

The sample size was computed basing on the proportion of recipient households in urban areas 

from the 2007 remittance survey listing returns. Table 1 indicates the average proportion of 

households with emigrants by region for urban areas only. 

Table 1: Proportion of recipient households in sample (Remittance 2007) 

Region Proportion 

Kampala 5.4 

Other Central  3.3 

Eastern 3.3 

Northern 4.9 

Western 2.0 

Urban 4.2 

 
Based on the above proportion, a sample size of 2040 remittance-recipient households was 

determined as sufficient to estimate remittance inflows with 95% level of confidence and 0.025 

margin of error (see table 2). Likewise, a matching sample of 2040 non-recipient households was 

selected alongside the recipient households. This implied an overall sample of 4080 households. 

The households selected in each EA were distributed between recipients and non-recipients in 

the ratio 50:50. 

Table 2: Determining the sample size for proposed Remittances Survey 2009 

  Component Estimate 

1 Total Population (recipient households in urban areas,2007 

estimate) 

817,589 

2 Baseline sample proportion( p)    = 0.042 

3 Z    = 1.96 

4 q = 0.958 

5 pq = 0.040236 

6 B = 0.025 

7 B squared = 0.000625 

8 deft (D) = 1.5 

10 Number of Stratum 5 

11 Unrestricted sample size(n) 371.0 

12 Implied sample size per stratum 370.8 

13 Adj. for proposed number of stratum 1854.0 

15 Adj. for non-response (10%) 2039.4 

  Overall adj. sample size  2040 
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Sample allocation: 

A further analysis of Remittance 2007 returns revealed that there was an average of 7 recipient 

households per Enumeration Area (EA) hence a sample take 28of 10 recipient households per 

village was considered as ideal for purposes of this survey. In addition 10 non-recipient 

households were selected per village to constitute a control group.  

Table 3: Average number of remittance recipients per village 

Region Average Number of remittance recipients per village 

Kampala 5 

Other Central  9 

Eastern 5 

Northern 13 

Western 2 

Urban 7 

 
The total number of Enumeration Areas was determined by dividing the desired overall sample size 

by the sample take of 20 households per EA. The EAs and households were further allocated amongst 

the regions based on the regional distribution of migration prevalence shown in table 4. The five 

regions formed the main strata for the study as shown in the table. Kampala was excluded from other 

central-region-districts because it is purely urban. 

Table 4: Sample allocation 

Region 
% of households with  
an emigrant (2007) No. of sample HHs No. of EAs 

Kampala 23.4 960  48  

Other Central  25.4 1,020  51  

Eastern 11.6 480  24  

Northern 25.7 1,040  52  

Western 13.9 580  29  

Total 100 4,080  204  

                                                           
 

28
  The sample take is the desired number of sampling units chosen per cluster. For recipient households was 

determined as 10 per EA based on analysis of Remittance 2007 listing returns which revealed an average of 7 

recipient households in the sampled urban villages. An additional 10 non-recipient households will be 

selected per village. 

App.I.3 
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1. Sample selection procedure 

As a first step, a frame list of Enumeration Areas (EAs) comprising the lowest administrative 

units: ‘Local Council 1’ in gazetted urban areas from the Uganda Population Census conducted in 

2002 was used as the Sampling Frame. The list was not placed in any particular order but was 

initially divided into five domains comprising the strata namely: Kampala, Central, Eastern, 

Western and Northern. The EAs were selected within each domain using Systematic Sampling 

with Probability Proportional to Size (PPS). 
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 STRICTLY CONFIDENTIAL 

SECTION 1A: IDENTIFICATION PARTICULARS 

1. DISTRICT CODE:    
2. COUNTY:  

3. SUB-COUNTY: 

4. PARISH: 

5. EA:    
6. HOUSEHOLD SAMPLE NO.:      
7. REMITTANCE RECIPTIENT: YES=1 NO=2. IF YES, 

COMPLETE SECTION 1B TO 5.IF NO, COMPLETE 

SECTION 1B,2 AND 5  

 

  

8. 

H

O

U

SE

H

O

L

D 

N

U

M

B

E

R: 

 

 

           

9. NAME OF HOUSEHOLD HEAD: 

10. DESCRIPTION OF HOUSEHOLD LOCATION:   
 
 

THIS SURVEY IS BEING CONDUCTED BY BANK OF UGANDA  
UNDER THE FOREIGN EXCHANGE ACT (2004)  

IN CONJUNCTION WITH THE UGANDA BUREAU OF STATISTICS, UNDER THE UGANDA 
BUREAU OF STATISTICS ACT (1998). 

 

 

 

 

 

 

SURVEY ON WORKERS’ 
REMITTANCES TO 

UGANDA 2008 

 

 
Appendix 2: Household Questionnaire 
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SECTION 1B: STAFF DETAILS AND INTERVIEWING TIME 

 
1.  NAME OF INTERVIEWER              
 

 
 

 

  

 
   

2.  DATES OF INTERVIEW 

 

DD MM Y Y Y Y 

        

 

 

    

3.STARTING TIME           
 

      

    

4.  STOPPING TIME                             
 

        

 

5. RESULT OF HH INTERVIEW: 
 

1 = COMPLETED 
2 = NOT AT HOME 
3 = POSTPONED 
4 = REFUSED 
5 = PARTLY COMPLETED 
6 = INCAPACITATED 
7 = VACANT / UNOCCUPIED 
8 = OTHER (SPECIFY): ______________________ 

 

6. REMARKS 
 

 
 

 

    

    

    

    

    

7. KEYED BY                              
 

  

 
8. DATE 

 

 

 

DD MM YYYY 

        

 
 
SIGNATURE: 

 

 

 

 INTERVIEWER  KEYED BY 
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SECTION 2   – PROFILE OF HOUSEHOLD MEMBERS 

ASK THE FOLLOWING QUESTIONS ABOUT THE 

HOUSEHOLD HEAD AND SPOUSE 

Head  

………………… 

Spouse 

………………………… 

1.  What is the sex of the household 

head/ Spouse? (CIRCLE RESPONSE)  

Male     =1 

Female = 2   

Male     =1 

Female = 2   

2.  What is the age of the household 

head/ spouse in COMPLETED years? 
|__|__| years |__|__| years 

3.  Can the head of household/ spouse 

read and write in any language? 

(CIRCLE RESPONSE) 

Yes = 1   

No = 2 

Yes = 1   

No = 2 

4.  What is the highest level of education 
(NAME) attained? 
 

None = 0 

Some schooling but didn’t complete 
primary 

= 1 

Completed Primary = 2 

Secondary = 3 

Post secondary Diploma = 4 

Degree and above = 5 

Don’t know = 6 

|__| |__| 

5.  What is (NAME) Employment status? 
Employer/ Own Account Worker       = 1 

Paid Employee  = 2 

Unpaid Family worker = 3 

Full Time student            = 4 

Not working and not  
 looking work                    

= 5 

Others (specify)              = 6 
 

|__| |__| 

6.  What Category best describes 
the total Monthly Income of (NAME) 
? 

Less Than Shs. 100,000 = 1 

Shs. 100,000 – 299,000  = 2 

Shs. 300,000 – 499,000  = 3 

Shs. 500,000 – 699,000  = 4 

Shs. 700,000 – 899,000  = 5 

Shs. 900,000 and Above  = 6 
 

|__| |__| 

7.  

What proportion of (NAME) income 

is obtained from …………………………..... 

Agricultural 
activities 

 Agricultural activities  

Non- 
agricultural 
Enterprises  

 Non- agricultural 
Enterprises  

 

Wages/ 
Salaries 

 Wages/ Salaries  

Remittances  Remittances  
Other 
sources.  

 Other sources. 
……………………. 

 

Total 100% Total 100% 
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SECTION 2 CONT’D – PROFILE OF HOUSEHOLD MEMBERS 

8.  
How many people USUALLY LIVE in this household (including 
children in boarding school)? 

|__|__| 

9.  
Please, record the NUMBER OF males and 
females in the listed age categories 
respectively 

 Male Female 
a - 0 – 5  yrs |__|__| |__|__| 

b - 6 – 12 yrs |__|__| |__|__| 
c - 13 – 15 yrs |__|__| |__|__| 
d - 16 – 18 yrs |__|__| |__|__| 
e - 19 – 49 yrs |__|__| |__|__| 
f - 50 – 60 yrs  |__|__| |__|__| 
g - 61 +  yrs |__|__| |__|__| 

10.  
How many people in this household are 
currently attending school? 

a – Nursery |__|__| 

b – Primary |__|__| 
c – Secondary |__|__| 
d – University |__|__| 
e – Vocational/technical |__|__| 

11.  
Do you or your household own or rent this 
dwelling/building? 
(CIRCLE RESPONSE) 

1 Own (>>13) 

2 
Don’t own but live for free 
(>>13) 

3 Rent 

12.  How much do you pay per month for rent? UG Shs    |__|__|__|,|__|__|__|,|__|__|__| 

13.  
How many units/ rooms does your household 
occupy (excluding kitchen)?  

Units/Rooms |__|__| 

14.  
What is the MAIN source of lighting for this house? 
(CIRCLE RESPONSE) 

1 Kerosene, oil, gas lantern  

2 Electricity  

3 Generator 

4 Candles, firewood 

5 Solar panel 

6 No lighting 

7 
Other, 
specify………………………… 

15.  
What is your MAIN source of cooking fuel? (CIRCLE 
RESPONSE) 

1 Charcoal 

2 Firewood 

3 Kerosene 

4 Gas  

5 Electricity 

6 Other, specify ………………… 
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16 Does this household have any family members or friends living abroad? 
 

Yes =1  
No =2 >> SECTION 5 

 
16 If Yes, How many of these send money/items in kind to the family? 
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Complete this section for each of the people who send money/items in kind to this household 

SECTION 3A: DEMOGRAPHIC CHARACTERISTICS OF SENDER (S) 

 
Serial 
No. 

Household 
head’s 
relationship 
to sender 
 
 
1=Spouse 
2=Parent 
3=Daughter 
4=Son 
5=Sister 
6=Brother 
7=Other 
relative 
8=Business 
associate 
9=Friend  
10=Other 
(Specify) 

How long has 
the sender 
lived abroad? 
 
 
 

Age 
Of sender 

Sex of 
sender 
 
 
1=Male 
2=Female 

Highest level of 
education 
Of sender 
 
0= None 
1= Didn’t 
complete 
primary 
2= Completed 
Primary 
3=Completed 
Secondary 
4=Post 
secondary 
Diploma 
5= Degree and 
above 
6= Don’t know 

Marital status 
Of sender 
 
1=Never 
married 
2=Married 
3=Widowed 
4=Divorced/ 
Separated 

Number of 
dependant children 
(biological or 
otherwise) of 
sender 

In which country does 
the sender live? 
 
1. Australia 
2. Botswana 
3. Canada 
4. France  
5. Germany 
6. India 
7. Iraq 
8. Japan 
9. Kenya 
10. Lesotho 
11. Libya 
12. Namibia 
13. Rwanda 
14. Saudi Arabia 
15. South Africa 
16. Sudan 
17. Swaziland 
18. Tanzania 
19. United Arab Emirates 
20. United Kingdom 
21. United States of 

America 
22. Yemen 
23. Zambia 
24. Other Specify 

Labour force 
status of sender 
 
 
1=Working 
2=Non-working 
3=Voluntary 
4=Other (specify) 

Type of 
remittance  
 
1= Cash 
2= Kind 
3= Both 
 

How much 
money did 
you 
receive 
from this 
sender in 
2008 
(Please 
record only 
the 
amount. 
Don’t write 
the symbol 
/=, don’t 
write USH 
and 
commas e.g 
write five 
thousand 
shillings as 
5000)  

  Yrs Mths     In Uganda Abroad     

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) (14) 
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Ask the following questions about cash remittances 

 
SECTION 3B: FREQUENCY AND VOLUME OF CASH REMITTANCES 

Now, I am going to ask you about the remittances received in 2008 from the sender(s) mentioned before. 

 SENDER 1 SENDER 2 SENDER 3 SENDER 4 

1.  

How often did you receive 
money from [SENDER] in 
2008? 

1=Weekly 
2=Fortnightly 
3=Monthly 
4=Quarterly 

5=Bi-annually 
6=Once during the 
year 
7=Other (Specify) 

 

|__| |__| |__| |__| 

2.  

How much money in total did 
you receive from [SENDER] 
during……(Record Amount In 
Uganda Shillings) 

Oct-Dec’08  Oct-Dec’08  Oct-Dec’08  Oct-Dec’08  

Jul-Sept ‘08  Jul-Sept ‘08  Jul-Sept ‘08  Jul-Sept ‘08  

Apr -June ‘08  Apr -June ‘08  Apr -June ‘08  Apr -June ‘08  

Jan –Mar ‘ 08  Jan –Mar ‘ 08  Jan –Mar ‘ 08  Jan –Mar ‘ 08  

Year 2008  Year 2008  Year 2008  Year 2008  

3.  

In which month did you 
receive most of the money 
from [SENDER]? 

1=January 
2=Februar
y 
3=March 
4=April 
5=May 
6=June 

7=July 
8=August 
9=September 
10=October 
11=November 
12=December 
13. Other (Specify 
e.g. equal amount 
each month) 

 

|__||__| 
……………………… 

|__||__| 
……………………… 

|__||__| 
…………………….. 

|__||__| 
…………………….. 
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SECTION 3C:  REMITTANCE INTERMEDIARIES 

 

Now, I am going to ask some questions about the channels through which money is received from 

abroad 

Ser. 
No. 

Channel Is this 
[CHANNEL] 
available 
within your 
community 
or village? 
 
 
 
Yes=1 
No= 2 

Did you use 
[CHANNEL] 
to receive 
any 
remittances 
in 2008 
 
 
 
Yes=1 
No= 2 

IF YES (1) 
in COLUMN 
(4) 
What 
proportion 
of total 
remittances 
was 
received 
through 
this 
channel? 
 
 

What is the main 
reason for using 
the channel with 
the highest share 
of remittances in 
the previous 
column? Choose 
only one option 
 
1=Favourable 
transaction 
charges 
2=Easy Access 
3=Prompt 
Services 
4=Sender’s Choice 
5=Security/safety 
6=Favourable 
exchange rate 
7=Other (Specify) 

If money 
was 
received by 
Bank 
account 
how did 
you access 
it? 
1=Cswthd 
2=ATM 
3=Other 
(specify)  
4= N/A 

(1) (2) (3) (4) (5) (6) (7) 

1.  Bank
 
Account  

     

2.  Western Union      

3.  Money Gram      

4.  Coinstar      

5.  Post Office      
6.  Friends/Relative

s (abroad) 
     

7.  Friends/ 
Relatives (within 
Uganda) 

     

8.  Traders/ 
shopping outlets 

     

9.  Licensed local 
*MTO 

     

10.  Other (specify) 
---------------------- 

     

*(Money Transfer Operators such as BM, Lloyds, Uganda Exchange) 
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This section seeks to establish how money received is/was used. 

Indicate amount and proportion (percentage) spent for each use. Record zero where NOT applicable 

SECTION 3D: REMITTANCE USES 

1 In 2008, when your household received the money what 
proportion was used for? 

 
AMOUNT PROPORTION  
 % 

(1) (2) (3) (4) 

a Households expenses (e.g. Food, Clothing, Rent)   

b Education (e.g. Uniforms, Meals, Books, Pocket money, Fees)   

c Health   
d Farming   

e Ceremony (e.g. Wedding, Birthday, Baptism, Funeral, Graduation)   

f  Business (Start-up)   

g Business (Expansion)    

h Business (Working capital)   

i Building works (Construction, Renovation, Expansion)   

j Land purchase (agricultural, non-Agricultural)   

k Other household located in Rural Uganda.   

l Other household located in Urban Uganda   

m Other (specify) ………………………………..    

 Total  100 

  Number of people 

(2) How many other individuals in this household received remittance 
during the year 2008? 

|__||__| 
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Complete this section if the household received any remittances in kind during 2008 

SECTION 4: REMITTANCES IN KIND  

Serial 
No. 

Item description 
(Insert the actual item(s) 
such as pair of shoes, 
Television. See other 
examples in the manual) 

Quantity 
(Insert the actual 
number of item(s) 
received) 

Where did the 
remittances in kind 
originate? 
1=Australia 
2=Canada 
3=France  
4=Germany 
5=India 
6=Japan 
7=Kenya 
8=Libya 
9=Rwanda 
10=Tanzania 
11=Lesotho 
12=Zambia 
13=Iraq 
14=Saudi Arabia 
15=South Africa 
16=United Kingdom 
17=United Arab Emirates 
18=Yemen 
19=Swaziland 
20=Botswana 
21=Namibia 
22=Sudan 
23=United States of America 
24=Other (Specify) 

How often did 
you receive 
remittances in 
kind during 
2008? 
 
 
1=Weekly 
2=Fortnightly 
3=Monthly 
4=Quarterly 
5=Bi-annually 
6=Once during the 
year 
7=Other (Specify 

 

1 2 3 4 5 
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SECTION 5: HOUSEHOLD CONSUMPTION EXPENDITURE 

SECTION 5A:  EXPENDITURE ON FOOD, BEVERAGE, AND TOBACCO (DURING THE LAST 7 DAYS) 

Item Description Code 
Purchases 

Consumption out 
of household / 

enterprise stock 

Received in-
kind/Free 

Value in Ug. 
Shs 

Value in Ug. Shs Value in Ug. Shs 

1 2 3 4 5 
Domestic 
Sources 

6 
From 

Abroad 
Food items  101     

Soda* 102     
Beer* 103     

Other Alcoholic drinks 104     

Juice/ other drinks 105     

Cigarettes 106     

Other Tobacco 107     

Expenditure in Restaurants on: 1. Food 108     

                            2. Soda 109     

                            3. Beer 110     

4. Other juice 111     

5. Other food 112     

* Sodas and Beers to be recorded here are those that are not taken with food in restaurants. 

 

SECTION 5B:EXPENDITURE ON NON-DURABLE GOODS AND FREQUENTLY PURCHASED SERVICES 
(DURING THE LAST 30 DAYS) 

Item Description Code Purchases Home 
produced 

Received in-kind/Free 

Value in Ug. 
Shs 

Value in Ug. Shs Value in Ug. Shs 

1 2 3 4 5 
Domestic 
sources 

6 
From 

Abroad 
Rent & utilities      

House rent 201     

Water 202     

Electricity 203     

Other fuels/ sources of energy 204     

Others Specify.................................... 205     

Non-durable and Personal Goods      

Toiletries and cosmetics 206     

Handbags, travel bags etc 207     

Batteries (Dry cells)/ matches 208     

Newspapers and Magazines 209     

Others Specify............................. 210     
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SECTION 5B (CONT’D):  EXPENDITURE ON NON-DURABLE GOODS AND FREQUENTLY 
PURCHASED SERVICES (DURING THE LAST 30 DAYS) 
Item Description Code Purchases Home 

produced 
Received in-

kind/Free 
Value in Ug. 

Shs 
Value in Ug. 

Shs 
Value in Ug. Shs 

1 2 3 4 5 
Domestic 
sources 

6 
From 

Abroad 

Transport and communication       
Fuel, service and repair of vehicle 211     
Transport fares 212     
Air time & services fee for owned fixed/ 
mobile phones 

213     

Expenditure on phones not owned/ postage 214     
Others Specify......................... 215     
Other services      
Health and Medical Care 216     
Sports, theaters, etc 217     
Dry Cleaning and Laundry  218     

Houseboys/ girls, Shamba boys etc 219     
Barber and Beauty Shops 220     
Expenses in hotels, lodging, etc 221     

 

 

SECTION 5C: EXPENDITURE ON SEMI-DURABLE GOODS AND DURABLE GOODS AND SERVICES 
(DURING THE LAST 365 DAYS) 

Item Description Code 
Purchases 

Consumption out 
of household / 

enterprise stock 

Received in-
kind/Free 

Value in Ug. 
Shs 

Value in Ug. Shs Value in Ug. Shs 

1 2 3 4 5 
Domestic 
sources 

6 
From 

Abroad 

Clothing and Footwear (including 
repairs, tailoring & materials) 

301     

Furniture, Upholstery, Furnishing 
items (including repairs) 

302     

Household Appliances and 
Equipment 

303     

Glass/ Table ware, Utensils (tools 
or instrument used in the kitchen), 
Crockery (plates, cups and utensils 
all made of baked clay) etc 

304     

Education 305     
Household functions, Insurance 
premiums   and other services N.E.S 

306     

 



AppII-14 

 

SECTION 5D:  HOUSEHOLD NON-CONSUMPTION EXPENDITURE 

Item description Code 
Value during the last 

12 months 

1 2 3 

Taxes 401  

User fees and charges 402  

Pension and social security payments 403  

Remittances, gifts, and other transfers 404  

Funerals and other social functions 405  

Others (like subscriptions, interest to consumer debts, etc.) 406  

 
 

SECTION 5E:  HOUSEHOLD NON-CONSUMPTION EXPENDITURE ON REMITTANCES, GIFTS AND 

TRANSFERS 

 
 

1. Did your household send money abroad in the last twelve months? 
1=Yes 
2=No >> END INTERVIEW 

 
Ser. No To which country was 

money sent? 
Country Code 
(Use codes in 

manual) 

Value during the last 12 
months 

For what purpose 
was the money 

sent? 

1 2 3 4 5 
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APPENDIX 1: EXCHANGE RATES FOR MAJOR CURRENCIES 

 

 

CURRENCY JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 

US DOLLAR       1,722        1,687            1,685        1,676        1,623        1,620        1,635         1,641        1,664            1,862         1,967        1,945  

POUND STERLING       3,424        3,356            3,351        3,304        3,209        3,226        3,237         3,003        3,067            3,029         3,031        2,807  

JAPANESE YEN           16            16                17             16            15            15            15             15            16                 19             21             22  

AUSTRALIAN DOLLAR       1,531        1,598            1,548        1,565        1,552        1,558        1,543         1,420        1,381            1,247         1,297        1,345  

CANADIAN DOLLAR       1,728        1,732            1,655        1,651        1,649        1,603        1,598         1,560        1,607            1,522         1,592        1,588  

KENYA SHILLING           23            24                27             27            26            25            24             24            23                 23             25             25  

TANZANIA SHILLING        1.47         1.44             1.36          1.40         1.35         1.37         1.40          1.41          1.42              1.46          1.56          1.52  

EURO       2,546        2,560            2,656        2,616        2,521        2,551        2,545         2,417        2,431            2,393         2,531        2,752  

SOUTH AFRICAN RAND 235.95 224.01 208.49 221.26 213.69 204.68 221.29 212.94 204.53 184.68 197.74 207.93 

ZAMBIAN KWACHA 0.057 0.4504 0.4573 0.4822 0.4746 0.507 0.4646 0.467 0.4668 0.3971 0.437 0.3995 
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STRICTLY CONFIDENTIAL 

 

COMMUNITY QUESTIONNAIRE 

 

SECTION 1A: IDENTIFICATION PARTICULARS 

1. DISTRICT:    

2.  COUNTY: 

3. SUB-COUNTY 

4.  PARISH:    

6.  ENUMERATION AREA CODE     

 

 

THIS SURVEY IS BEING CONDUCTED BY BANK OF UGANDA UNDER THE FOREIGN EXCHANGE 

ACT (2004) IN CONJUNCTION WITH THE UGANDA BUREAU OF STATISTICS, UNDER THE 

UGANDA BUREAU OF STATISTICS ACT (1998). 

 

 

 

SURVEY ON 

REMITTANCES TO 

UGANDA 2008 

 

 

Appendix 3:   Community Questionnaire 
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SECTION 1B: STAFF DETAILS AND INTERVIEWING TIME 

 

1.  NAME OF 

INTERVIEWER              

 

 
 

  
 

    

2.  DATES OF INTERVIEW  
 DD MM YYYY 

        

 

    

3. STARTING TIME               

 

  

    

4.   STOPPING TIME                                   

 

  

5. REMARKS 

 

 

   

    

    

    

    

  

 
 

6. KEYED BY                                
 

    

 

7. DATE 
 

 DD MM YYYY 

        

 

 

 

SIGNATURE: 

 

 

 

 INTERVIEWER  KEYED BY 
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Number Question  
Response 

Code 
1 What is the main activity of residents of this community? 

  
 

 

2 Has the main activity changed in the last 10 years?  
Yes……….. 1  

No ……….. 2  
 

 

3 What is the main source of income/earning in this community? 
 

Agriculture 1 
Self employment other than agriculture             2 
Wage employment                                            3 
Transfer from public sources                             4 
Remittances and gifts from family members      5 
Profits, interest and dividends                          6 
Other (Specify) ……………………………………….. 7 
  

 

 

4 Has the source of income in the community changed in the past 10 years? 
 

Yes……….. 1  

No ……….. 2 >> Q6 

     

 

5 If so, in which way?  
………………………………………………………………………………………………….. 
………………………………………………………………………………………………….. 

 

6 Has there been any migration of members of this community to countries 
overseas in the last 5 years?  
 

Yes……….. 1  

No ……….. 2 >> Q8 
 

 

7 If so, In what way(s) has it affected the standards of living of people living in 
this community? 
 

Has greatly improved………………………………….            1 

Has moderately improved…………………………….      2 

Has not changed at all………………………………...           3 
 

 

8 Are there differences between households that receive money from abroad 
and those that do not?  
 

Yes……….. 1  

No ……….. 2 >> Q10 
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9 If so what kind? 
………………………………………………………………………………………………… 
………………………………………………………………………………………………… 

 

10 Besides the families of migrants, have other groups of people or individuals in the 
community benefited from funds sent from abroad by migrants?  
 

Yes……….. 1  

No ……….. 2 >> Q12 
 

 

11 If so, in which way?  
………………………………………………………………………………………………….. 
………………………………………………………………………………………………….. 

 

12 Has the number of poor families in the community decreased?  
 

Has greatly decreased ………………………………           1 

Has moderately decreased …………………………     2 

Has not changed at all ……………………………….          3 
 

 

13-a What impact have remittances had on Job creation? 
  

Greatly improved ………………………………..         1 

Moderately improved …………………………..  2 

No change at all ……………………………….      3 
 

 

13-b What impact have remittances had on Housing? 
(Use codes in 13-a above) 

 

13-c What impact have remittances had on Access to Education? 
(Use codes in 13-a above) 

 

13-d What impact have remittances had on Procurement of goods/consumption? 
(Use codes in 13-a above) 

 

13-e What impact have remittances had on Access to health care services? 
(Use codes in 13-a above) 

 

14 How common is it in the community for money from remittances to be used in 
productive investments such as businesses, taxis, livestock, farms, etc? 
 

Very common ………………………………………….         1 

Rare   ………………………………………………….. 2 

Not common at all …………………………………….           3 
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15 When those who have migrated from the community return on vacation how do they spend 
the money they bring with them?  
 

Consumption …………………………………………. 1 

Child Care (Health, Education) ……………………..                        2 

Productive ventures (Farming, business) ………….           3 

Building works, land purchases …………………….                        4 

Ceremonies (Weddings, Baptism, Funeral)………...        5 

Other (specify)   ………………………………………. 6 
 

 

16 Are there individuals who have recently returned from abroad to settle permanently in this 
community? 
 

Yes……….. 1  

No ……….. 2 >> Q18 
 

 

17 What do the individuals who return from abroad and begin living (settle) in the community 
again do with the saving(s) they made while abroad? 
 

Farming ……………………………………………….. 1 

Business (General) …………………………………..                                                2 

Business (School construction, hospitals etc) …….         3 

Real estates development …………………………..                                   4 

Other (specify).………………………………………. 5 
 

 

18 What investments or businesses initiated with the resources of migrants have been most 
successful? 
………………………………………………………………………………………………….. 
………………………………………………………………………………………………….. 
 

 

19 Are you familiar with programs or projects that link people from here with others abroad? 
 

Yes……….. 1  

No ……….. 2 >> END INTERVIEW 
 

 

20 Who do these programs or projects collaborate with in this community? 
Individual households ………………………………... 1 

Local council …………………………………………..                                                2 

NGOs, CBOs, FBOs ………………………………….        3 

Brokers …………………………………………………                                   4 

Other (specify)…………………………………………. 5 
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Appendix 4:  Up-rated estimate of workers transfers from Survey Data 
 

Background 
The survey results for 2008 were used to obtain estimates of transfers during 2008. The overall 

estimates use estimates from the current survey as well as the benchmark survey on remittances 

received in 2006 and the most recent statistical abstract. Key assumptions are highlighted in the 

sections that follow. 

 
1. Average household receipts from abroad 

The 2008 survey provide estimates for both cash and in-kind transfer receipts. The computation 

of total transfers is derived as a sum of both cash and in-kind transfers. 

 
2.1 Computing average in-kind transfers receipts per household 
Based on the data provided in the sample, a number of respondents did not provide values for the 

items received. In a few case, the quantities received were also not reported. In addition, it was 

not clear whether the values reported for items received in cases where quantity exceeded 1 unit 

were prices or total values. To derive the prices for the estimates, the data was sorted to generate 

values reported for all items received with quantities indicated as one unit. The values were used 

as the representative prices for similar items. Some items had no representative prices, as there 

were no similar items with prices. For these items, prices were imputed based on similar items in 

the Consumer Price Index (CPI) for 2008 while for those that were not in the CPI imputations 

were made based on local knowledge of current market prices with adjustments to reflect 

possible prices during 2008.  

 
The data was then used to compute the value of the goods received by multiplying the quantities 

reported by the derived prices. For respondents who did not report quantities, it was assumed 

that the quantity was 1. With the valuation for the in-kind transfers derived, a total of all in-kind 

transfers was obtained and using a count of all responding households to the question on in-kind 

transfers, the average transfers were obtained. From the sample, total in-kind transfers received 

by reporting households amounted to UGX 212,050,441. The count of all households that reported 

having received only in-kind transfers during the year was derived as 124 while households that 

received both cash and in-kind transfers during the year was obtained as 181. This brought the 

total of households that received in-kind transfers to 305 and the average for in-kind transfer 

receipts per household to UGX 695,247 (see Table 1).  
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Table 1. Survey Estimates For In-Kind Transfers Receipts 
    2008 

 Number of in-kind transfers recipients from the sample                                              305  

 Total in-kind receipts from the sample                                212,050,441  

 Average in-kind transfers per household                                       695,247  

 
2.2 Computing average cash transfers receipts per household 
Based on the data provided in the sample, all responses on cash transfers were summed up to 

obtain total cash received during 2008. Total cash transfers received by reporting households 

amounted to UGX 2,112,128,465. In addition, a count of all households that reported having 

received only cash transfers during the year was derived as 623. Also a count of households that 

reported having received both cash and in-kind transfers during the year was obtained as 181. 

This brought the total of households that received cash transfers to 804. Using this information, 

the average cash transfers received per household during 2008 was computed as UGX 2,627,025 

(see Table 2).  

 
Table 2. Survey estimates for cash transfers receipts 

  2008 

 Number of cash transfers recipients from the sample  804  
 Total cash receipts from the sample   2,112,128,465  
 Average cash transfers per household in 2008     2,627,025  
 
Deriving the number of recipient households 
Based on the benchmark survey of remittances received during 2006, it was estimated that out of 

a total population of 5,224,107 households, 393,378 households and 147,356 households received 

cash and in-kind transfers respectively. From the 2008 and 2009 statistical abstracts the midyear 

population estimates were reported as 29,592,700 and 30,661,400 respectively. The average for 

the two years amounting to 30,127,050 was taken as the best estimate for the 2008 end-year 

population estimate.  

 
Assuming that the average household size of 5.2 reported in the last Uganda National Household 

Survey (UNHS) 2005/6 remained about the same would imply that the number of households in 

2008 was equal to the population divided by the average household size resulting in a total of 
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5,793,663 households as at the end of 2008. This result provides a growth rate in the number of 

households between 2006 and 2008 of 10.9%. The growth rate in the household size was 

assumed to be uniform for the growth of households that received transfers and those that did not 

receive transfers. 

 
Subsequently, applying this growth rate to the 2006 estimates for households receiving cash and 

in-kind transfers provided the 2008 estimates of 436,266 and 163,421 households respectively 

(see Table 3). 

 
Table 3: Estimates for recipient households- Cash and in-kind transfers  
 

 Population estimate – end-year 2008                            30,127,050   
 Average household size                                            5.2   
 Estimated number of households                              5,793,663   
 Estimated number of households in 2006                               5,224,107   
 Estimated number of households growth 
rate  10.9%   
   Cash transfers   In-kind transfers  
 Estimated number of recipient 
households in 2006  

                                     
393,378  

                                                    
147,356  

 Estimated number of recipient 
households in 2008  

                                     
436,266  

                                                    
163,421  

 
Having derived the average cash and in-kind transfers received per household during 2008 from 

the survey, and the estimated number of households that received transfers during 2008 using the 

2006 benchmark survey, the statistical abstracts and the UNHS, total transfers were computed. 

 
Computing total transfers 
Total cash transfers were computed as the product of the average cash transfers received per 

household and the estimate of all cash transfer recipient households. 

 
Similarly, total in-kind transfers were computed as the product of the average value of in-kind 

transfers received per household and the estimate of all in-kind transfer recipient households. The 

totals were converted to USD using the average exchange rate for 2008 (see Table 4) 

Table 4: Grossed up estimates for cash and in-kind transfers 
   Cash transfers   In-kind transfers  

 Estimated number of recipient households in 2008                                                                                        
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436,266  163,421  

 Average in-kind transfers per household in 2008  
                                  

2,627,025  
                                                    

695,247  

 Total in-kind transfers received (UGX)  
                    

1,146,081,625,573  
                                      

113,618,320,613  

 Average exchange rate for 2008  
                                         

1,720  
                                                        

1,720  

 Total in-kind transfers received (USD)  
                              

666,326,526  
                                               

66,057,163  
 
 The total transfers from the estimates amounted to UGX1, 259,699,946,187 or USD 

732,383,690. 
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Appendix 5: Socio-Demographic Characteristics of Respondents 
 
Table I:  Sex of household head 

 

Table II:  Age of household head 

 

Table III: Highest level of education of the household head and spouse 
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Table IV:  Employment Status of household head and spouse 

 

 

Table V: Monthly Income Category of household head and spouse 

 

 

Table VI: Number of household members 

No. of people in household Households Percent 

1-5 1907 63.9 

6-10 912 30.6 

11+ 165 5.5 

Total 2983 100.0 
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Table VII: Age Distribution of household members 

Age range 
Male 

% 
 Female 

% 
Overall 

% 
 

0-5 19.4  15.9 17.5  

6-12 17.3  16.1 16.7  

13-15 9.6  9.7 9.7  

16-18 9.3  10.3 9.8  

19-49 37.4  40.6 39.1  

50-60 4.6  4.4 4.5  

60+ 2.5  2.9 2.7  

Total 100.0  100.0 100.0  

 

Table VIII: Level education of household members 

Level Percentage 

Nursery 19.21 

Primary 43.35 

Secondary 26.53 

University 7.84 

Vocational/technical 3.08 

Total 100.00 

 

Figure I: Ownership of Dwelling 
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Table IX: Main source of Lighting for households 

Main source of lighting Frequency Percent 
Valid 
Percent 

Kerosene, oil, gas lantern 1453 48.7 49.2 

Electricity 1344 45.1 45.5 

Generator 8 0.3 0.3 

Candles, firewood 126 4.2 4.3 

Solar panel 9 0.3 0.3 

No lighting 1 0 0 

Other 12 0.4 0.4 

Total 2953 99.0 100.0 

System 30 1.0   

  2983 100.0   
 

Table X: Main source of cooking fuel 

 

 

Main source of cooking fuel Frequency Percent 
Valid 
Percent 

Charcoal 2130 71.4 72.2 
Firewood 637 21.4 21.6 
Kerosene 54 1.8 1.8 
Gas 41 1.4 1.4 
Electricity 49 1.6 1.7 
Other 38 1.3 1.3 
Total 2949 98.9 100 
System 34 1.1   
  2983 100.0   
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Appendix 6: Survey Team 
 
Management 
Governor, BOU     Mr. Emmanuel Tumusiime Mutebile  
Executive Director, UBOS   Mr. Male Mukasa  
Executive Director, Research BOU  Dr. Kihangire David 
Director Statistics    Mr. Wasswa Y. Kajubi 
Director Research    Mrs. Mary Katarikawe 
 
Coordination 
Mr. Wasswa Y. Kajubi    BOU     
Mrs. Alex Ntale      BOU  
Mr. J Mukulu      UBOS 
Mr. James Muwonge    UBOS  
 
Supervision  
Ms. Jane Namaaji    BOU 
Mrs. Rose C. Tumwine    BOU 
Mr. Ben Himbisa    BOU  
Mr. Hudson Bunya    BOU 
M. Emmanuel Ssemambo   BOU 
Mr. Edward Twinomugisha   BOU 
Mr. Suleiman Nyanzi    BOU 
Ms Suzan Nattembo    BOU 
Mrs. Teo Ngobya     BOU 
Mrs. Juliana Kalibbala    UBOS 
Mr. George Kawase    UBOS 
 
Report Writing Team 
Mr. Wasswa Kajubi    BOU 
Mrs. Alex Ntale      BOU 
Ms. Jane Namaaji    BOU 
Mr. Kenneth Egesa     BOU 
Mr. Hudson Bunya    BOU 
M. Emmanuel Ssemambo   BOU 
Mr. Edward Twinomugisha   BOU 
Ms Susan Nattembo    BOU 
Ms Yedidah Nyakato    BOU 
Mr. James Muwonge    UBOS  
Mrs. Juliana Kalibbala    UBOS 
Mr Hassan Wasswa    UBOS 
 
Survey Taskforce   
Mrs. Robinah Lule    BOU 
Ms. Judith Kamya    BOU 
Mr. Rodney Lwanga    BOU 
Mr. Nassur Kakooza    BOU 
Ms. Betty Nalumansi    BOU 
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Enumerators     

1 Aloyo Jeniffer 29  Muwanguzi Victor  

2 Amenyo Rose 30  Nabudde Hilda 

3 Angomoko Pascal 31  Naiga Carolyn 

4 Arinaitwe Julius 32  Nakalembe Teo 

5 Aseate Ruth 33  Nakiwala Josephine 

6 Aselle Benna 34  Nakiyingi Sarah 

7 Baliyo Herbet 35  Nalwoga Racheal 

8 Basemera A. Laura 36  Namuwaya Peace 

9 Bigala Lubanga Francis 37  Nanyanzi  Pross 

10 Birungi Onvuya Daisy 38  Ngamita Patricia 

11 Busobozi Patrick 39  Noreen Kabibi 

12 Idusso Virgil 40  Obura Robson 

13 Kabugo Jjumba 41  Ochieng Oj William 

14 Kahimbura Osbert 42  Okiror Nixon 

15 Kakaire Halima 43  Okoromit Simon 

16 Kanyarusoke Bob 44  Olema Annet 

17 Katabazi Alexander 45  Onyutha Raphael 

18 Katamba Sam 46  Opima Dan 

19 Kawiso Martin 47  Opinia Jacklyn 

20 Kayiwa Kawuma S 48  Owori Jessica 

21 Kipsang Benjamin 49  Segujja Mark 

22 Kisakye Sam 50  Sekulima Paul 

23 Kizito Keneth 51  Sembajja Zacharia 

24 Kusemererwa Moses 52  Sempebwa Dan 

25 Kwaya Oscar 53  Talemwa Sam 

26 Kyomugisha Brenda 54  Tendo David 

27 Mukisa Timothy 55  Tumusiime Amos C 

28 Mukonyenzi Sylvia 56  Upakrwoth M Collins 

 



 

 

 

 


