
1.General Information
National Bank of Commerce (NBC) was closed on 12  September 2012 and resolved through a purchase and
assumption, under which all depositors were transferred to another institution along with matching assets. Any
residual assets and creditor claims not assumed by the acquiring institution were placed under liquidation by
Bank of Uganda.
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2.Creditor Claims Update
Following the closure, a total of eleven claims against NBC—totaling Shs.2,532,755,752 from eight claims and
USD 5,097,690 from three claims—were submitted to Bank of Uganda. Upon assessment, all but two claims
were approved and fully reimbursed from the liquidation proceeds, marking the beginning of the final stages of
the liquidation process.

3.Audit of the Liquidation Process
An independent audit of the NBC liquidation process is in its final stages. Once concluded, the results will be
shared with the creditors and shareholders of the institution prior to the formal winding down of the liquidation
process. The audit provides assurance that the liquidation has been conducted in a transparent, accurate, and
orderly manner, in line with statutory requirements and best practices, thereby safeguarding the interests of all
stakeholders. The final audit report will also be published on the Bank of Uganda’s website for public access.

4.Communication
Bank of Uganda remains committed to transparent and timely updates throughout the liquidation process.
Information on recoveries, creditor claims, and distributions will continue to be shared through public notices
and updates on the Bank of Uganda’s website.

5.Contact Information
For any clarifications, please contact the Bank Resolution Division (BRD):

Telephone: +256-414-345222 / +256-414-258441
Email: Bankresolution@bou.or.ug
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