
 
UPDATE ON THE LIQUIDATION OF MERCANTILE CREDIT BANK LIMITED

(AS AT 1  SEPTEMBER 2025)ST

1.General Information
Mercantile Credit Bank Limited was closed on 18  June 2024 and placed under liquidation due to persistent
undercapitalization. Bank of Uganda was appointed as Liquidator and is managing the process in accordance with the
Financial Institutions Act (Cap. 57, Laws of Uganda).
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2.Status of Liquidation
Since the closure of the institution, a total of Shs.21.5 billion has been recovered from the loan portfolio, leaving an
outstanding loan balance of Shs.52.6 billion. These funds have been applied mainly towards reimbursing depositors.
Borrowers are reminded to continue making loan repayments through Account No. 001770188000002 at Bank of
Uganda. The Bank remains committed to maximizing recoveries in order to safeguard the interests of depositors and
other creditors.

3.Depositor and Creditor Updates
Bank of Uganda has continued to distribute proceeds from asset sales and loan collections in line with the creditor
hierarchy prescribed by law. Following the initial 28% distribution, a second distribution of 17% of unprotected deposits
was made to all depositors on a pro-rata basis, bringing the total reimbursement to 45%. The Deposit Protection Fund of
Uganda has also been fully reimbursed for amounts advanced to protected depositors.
The verification of creditor claims has been concluded and results communicated to all creditors. Of the 20 claims
submitted, 18 claims (Shs.165.2 million and USD 23,783.31) were verified and recommended for payment. Verified
claims will be settled in accordance with the statutory order of priority, subject to the availability of further liquidation
proceeds.

4.Asset Disposal
The majority of physical assets have been sold. Loan recoveries remain ongoing, with emphasis on maximizing
collections. Bank of Uganda is in the final stages of disposing of the loan portfolio, which was offered to adequately
capitalized and sound financial institutions. Proceeds from this disposal will contribute to further distributions to verified
creditors.

5.Independent Audit of the Liquidation Process
An independent audit of the liquidation process has been initiated to facilitate the orderly conclusion of the Mercantile
Credit Bank Limited liquidation. The findings of this audit will be published once completed.

6.Communication
Bank of Uganda remains committed to transparency throughout the liquidation process. Further updates on recoveries,
creditor claims, and distributions will continue to be provided through public notices and on the Bank of Uganda’s website.
7.Contact Information
For any clarifications, please contact the Bank Resolution Division (BRD):

Telephone: +256-414-345222 / +256-414-258441
Email: Bankresolution@bou.or.ug
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