
LIST OF LICENSED CREDIT REFERENCE BUREAUS IN UGANDA AS AT FEBRUARY 07, 2023 

Credit Reference 
Bureau  Experian Uganda CRB Ltd. Metropol Uganda Ltd. GnuGrid CRB Ltd. 

Physical address 

3rd Floor, North Wing, Soliz House, 
Plot 23, Lumumba Avenue, 
Nakasero Kampala, Uganda 

4th Floor Plot 9, Yusuf Lule Road. 

Plot 77 Buganda Road – Kimujo 
Building 
 
Plot 114 – Ntinda Kisaasi Road 

Postal address P.O. Box 7204, Kampala P. O. Box 5999, Kampala P.O. BOX 5326, Kampala 

Telephone contact 
  
  

Telephone: +256 (0)20 051 8500 
Help Desk: +256 (0)20 051 8700 
Disputes: +256 (0)20 051 8600 

+256 (0)20 051 6800 
  
  

Office: +256 (0)39 319 4261 
  
  

Website www.experian.co.ug  www.metropol.co.ug  

https://gnugridcrb.com/ 

Customer service 
  
  

ug.info@experian.com  
ug.disputes@experian.com  
ug.creditreports@experian.com 

info@metropol.co.ug  
mcrbdisputes@metropol.co.ug 

info@gnugridcrb.com 
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