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LICENSED COMMERCIAL BANKS AS AT 30 OCTOBER 2025 
S/N NAME ADDRESS OF PHONE SWIFT CODE E-MAIL AND WEBSITE 

HEADQUARTERS 

1. Absa Bank Uganda Plot 2, Hannington Road. +256-417-122-000/200 BARCUGKX absa.uganda@absa.africa 

Limited Box 7101, Kampala, Uganda   

   https://www.absa.co.ug/ 

  
 

2. Bank of Africa Uganda Plot 45, Jinja Road. +256-414-302-001 AFRIUGKA feedback@boauganda.com 

Limited P.O. Box 2750, Kampala.  

+256-800-100-140 
 

https://boauganda.com/ 

    

 

3. Bank of Baroda Plot 18, Kampala Road, +256-414-232-783 BARBUGKA  
md.uganda@bankofbaroda.com Uganda Limited Kampala, Uganda.  

 P.O. Box 7197, Kampala +256-414-233-680/1  

https://www.bankofbaroda.ug/ 
 
cc.uganda@bankofbaroda.co.in 
 

4. Bank of India (Uganda) Picfare House, Plot +256 200 422 223 BKIDUGKA  
boiul.uganda@bankofindia.co.in Limited No.37, (Next to NWSC Head  

 Offices) Jinja Road, Kampala + 256 200 422 224  

 P.O. Box 7332, Kampala,  https://www.boiuganda.co.ug 
 Uganda + 256 313 400 437 

5. Cairo Bank Uganda Lotis Towers, Plot 16, 
Mackinnon Road 

+256 (0) 414 230 132/6/7 CAIEUGKA  
feedback@cbu,co.ug 

  P.O.Box 7052 Kampala, +256 (0) 417 230 105 
Uganda  

 +256 (0) 414 230 141  

https://www.cbu.co.ug/ 
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LICENSED COMMERCIAL BANKS AS AT 30 OCTOBER 2025 
S/N NAME ADDRESS OF PHONE SWIFT CODE E-MAIL AND WEBSITE 
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6. Centenary Rural 
Development Bank 
Limited 

Mapeera House Plot 44/46 +256 (0) 414 346 856 CERBUGKA  
info@centenarybank.co.ug Kampala Road & Plot 2 Burton  

Street P.O. Box 1892 Kampala +256 (0) 414 251 276  

 / 7 https://www.centenarybank.co.ug/ 
 

7. Citibank Uganda Centre Court, Plot 4, Ternan +256 (0) 414 340 625 CITIUGKA http://www.citibank.com/ 
Limited Avenue, Nakasero, P.O. Box  

 7505, Kampala, Uganda +256 (0) 414 305 500 

  +256 (0) 312 305 500 

8. dfcu Bank Limited Plot 26, Kyadondo Road, 
Nakasero 

+256 (0) 414 351 000 DFCUUGKA  
customercare@dfcugroup.com 
 
https://www.dfcugroup.com/ 

P.O. BOX 70 Kampala, Uganda +256 (0) 312 300 200 

 / 152/ 374  

9. Diamond Trust Bank DTB Centre, Kampala  +256 (0)314) 387 100 / 
   200 

DTKEUGKA  
info@dtbuganda.co.ug 

Uganda Limited Plot 17/19, Kampala Road  

 P.O. Box 7155, Kampala, +256 (0) 414 387 000 
 
+256 (0) 414 342 286 

 

 Uganda.  https://dtbu.dtbafrica.com 

10. Ecobank Uganda Plot 8A, Kafu Road, Nakasero +256 (0) 417 700 100 ECOCUGKA  
ecobankug@ecobank.com Limited P.O. BOX 7368 Kampala,  

 Uganda +256 (0) 312 266 078  

   +256 (0) 312 354 410 
https://www.ecobank.com/ug 

   

   

11. Equity Bank Uganda Church House +256 (0) 312 327 100 EQBLUGKA  
info@equitybank.co.ug Limited Plot 34 Kampala Road  

 P.O. Box 10184 Kampala +256 (0) 772 290 000  

  
+256 (0) 772 291 000 https://ug.equitybankgroupholdings.c

om/ug/ 

 

12. Exim Bank Uganda Plot 6, Hannington Road - +256 (0) 755 654 654 EXTNUGKA customer.service@eximbank-ug.com 
Limited Kampala   

 P.O. Box 36206 Kampala, +256 (0) 312 320 400 https://eximbank-ug.com/ 
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  Uganda / 1-9   

13. Finance Trust Bank Twed Plaza, Plot 22B 
Lumumba Avenue, Nakasero 

+256 (0) 414 341 275 FTBLUGKA  
customercare@financetrust.co.ug 
 
 
https://www.financetrust.co.ug/ 

Limited P.O. BOX 6972 Kampala,  

 Uganda +256 (0) 414 237 

  046/255/144 

   

   

14. Housing Finance Bank Investment House +256 (0) 417 803 000 HFINUGKA info@housingfinance.co.ug 
Uganda Limited Plot 4, Wampewo Avenue,   

 Kololo 
 
P.O Box 1539, Kampala 

 

+256 (0) 414 259 651  

   https://www.housingfinance.co.ug 

  
+256 (0) 312 262 614 

151515     I &M Bank (Uganda)  
Limited 

Plot 6/6A Kampala Road 
P.O.BOX 3072, Kampala, 

Uganda 

 
+256 (0) 800 144 551 

+256 (0) 701 144 551 

ORINUGKA  
info@imbank.co.ug 

customerservice@imbank.co.ug 

www.imbankgroup.com/ug/ 

16. KCB Bank Uganda Commercial Plaza, Plot 7 +256 (0) 200 508 KCBLUGKA ContactCenterUG@ug.kcbgroup.com 
Limited Kampala Road 220  

 P.O. BOX 7399, Kampala  
+256 (0) 317 118 200 

 
https://ug.kcbgroup.com/ 

17. NCBA Bank Uganda Rwenzori Towers, +256 (0) 312 188 400 CBAFUGKA contactug@ncbagroup.com 
Limited Plot 4/6, Nakasero Road   

 P.O. Box 28707 Kampala, +256 (0) 800 388 132 https://ug.ncbagroup.com/ 

 Uganda  
+256 (0) 800 222 
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18.  Pearl Bank Uganda    
Limited 

Plot 4/6 Nkurumah Road P. O. 
Box 7189 Kampala, Uganda 

 
+256 (0) 417 1577711 
+256 (0) 0800217200 

 
UGPBUGKA 

customerservice@pearlbank.com 

 
https://www.pearlbank.co.ug 

19. Stanbic Bank Uganda Crested Towers +256 (0) 800 250 250 SBICUGKX https://www.stanbicbank.co.ug/ 
Limited Short Tower  

 Plot 17, Hannington Road +256 (0) 417 154 600 
 P.O. BOX 7131 Kampala,  

 Uganda +256 (0) 312 224 111 
  / 600 
   

20. Standard Chartered Plot 5 Speke Road +256 (0) 313 294 100 SCBLUGKA Ug.Service@sc.com 

Bank Uganda Limited P.O. BOX 7111 Kampala,   

 Uganda +256 (0) 200 524 100 https://www.sc.com/ug/ 

21. Tropical Bank Limited Plot 54, Uvan House, Lugogo +256 (0) 414 313 100 TROAUGKA customerservices@trobank.com 
Bypass   

P.O. BOX 9485 Kampala, +256 (0) 417 117 220 https://www.trobank.com 
Uganda / 251 

22. United Bank for Africa Plot 2 Jinja Road, Kampala +256 (0) 417 715 100 UNAFUGKA cfcuganda@ubagroup.com 
Uganda Limited Uganda   

 P.O Box 7396, Kampala  https://www.ubauganda.com/ 

 Uganda  
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