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PUBLIC NOTICE  
CUSTOMER SATISFACTION SURVEY 
 

Bank of Uganda (BoU) informs the public that, it will be conducting a customer 
satisfaction survey on the products and services it provides. 

 

The survey will commence on Monday 05, October 2026 and interviewers with 
clear identification will visit households and premises of BoU customers all 
over the country to administer the questionnaire. 

 

The information derived from the survey will help the Bank assess its service 
delivery with a view to gaining insight into areas that require improvement. 

 

Data collected during this exercise will be treated with utmost confidentiality 
and only published in aggregate form. 

 

Bank of Uganda requests the public to cooperate fully with the 

interviewers by completing the questionnaire. 

 

 

MANAGEMENT 

Thursday September 24, 2026 

 


